Céng ty céng nghé & truyén théng UVA ©2021

CONG TY CONG NGHE
& TRUYEN THONG UVA

CAM NANG THIET KE
& TOI UU WEBSITE

NOI DUNG

TIEU CHUAN GRU & UNG DUNG TRONG
THIET KE WEBSITE DOANH NGHIEP

BIEN TAP & THIET KE : ByUVATECOMCO, LTD
POI TUQNG : For WEBSITE DEVELOPER
SU DUNG : Training & LUU HANH NOI BO

Fanpage: fb.com/UVAwebsite Group: fb.com/ groups/MarketingTayNguyen

THANH PHO HO CHI MINH — 2021

Théng tin lién hé: agency@uva.vn hodc 097 9894 942. Website: https://agency.uva.vn


https://website.uva.vn/
https://www.facebook.com/groups/MarketingTayNguyen

Céng ty céng nghé & truyén thong UVA ©2021

BINH LUAN TU UVA WEBSITE

Thém mat cudn cam nang nita vé thiét ké website duoc nhiing nha thiét ké
web thanh cong va nhitng chuyén gia I1ap trinh tai ning nhét chia s¢ cac kién

thac va kinh nghiém.

Cubn cam nang nay sé& phil hop cho nhimg ai da c6 mot nén tang kién thic vé
website viing chic va dang mong muébn hoc thém nhitng kinh nghiém dé budc

dén con duong thanh cong trong linh vuc nay.

Ban s& duoc hudng dan doc thi truong thiét ké website sao cho dting nhit,
néu &p dung nhiing gi da doc tir ndi dung nay thi nhitng kién thac sé haa hen

dem lai cho ban nhitng nguén loi thé khang 16.

Pay ciing la cubn cam nang t6i uu website cho nhiing ai mai bat dau tim hiéu
vé linh vuc ndy. Bén canh hoc hoi nhitng kién thic va khai niém co ban thi
ngudi doc con hoc thém nhiing tu duy vé kinh doanh va marketing trong

nganh.

Noi dung cam nang nay tap trung chu yéu vé thi truong thiét ké website va téi
wu ¢6 nhiing khac biét véi thi truong truyén thong nhung gid tri ciia nd mang

lai 12 bo ich.

Ban c6 thé tai xem mién phi trén cac kénh théng tin truyén théng tir UVA.
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NHAN XET CUA TRAINER

Néu ban mang trong minh khat khao phét trién bang chinh nang luc ciia minh
trong linh vuc thiét ké website thi day 1a cuén cam nang ban nén c6. Cam
nang s& chia sé dén ban cac tips va cac phuong cham thiét ké duoc tac gia dac

két ty my dé ban cd thé tim ra con duong phat trién mot cach chéan chinh.

Noi dung dugc viét mot cach khoa hoc va rat dé hiéu nén ai ciing c6 thé tiép

can cudn sach nay va hoc hoi dugc nhiing bai hoc va kinh nghiém quy gia.

NHAN XET CUA LAP TRINH VIEN

Cam nang nay danh cho nhimg ai da va dang 1am viéc trong linh vuc thiét ké
website va muén hoc hoi thém kién thirc va kinh nghiém. sé bao gom nhiing
chia s¢ vé k§ nang, 1oi khuyén va céc kinh nghiém tdi uwu website duoc tac gia
duc két hét sirc chi tiét. Pay 1a mot tro thu khdng thé thiéu dbi voi mot nguoi
thiét ké website thanh cong nao.
Ban sé& hoc nhitng ki nang can thiét nhu:

e Kinh Nghiém & K¥ Ning thiét ké website theo chuan GRU

e CAc tips toi wu website
Ban s& thu hoach duogc nhiéu kién thize bo ich qua cam nang nay va ban c6 thé

doc nd hoan toan mién phi.
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DANH MUC CHU VIET TAT

SEO : Search Engine Optimization - T4i uu hoa cong cu tim kiém la qua
trinh ting chit luong va luu lwong truy cap website bang cach ting kha ning hién
thi cua website hoac webpage cho ngudi dung trén cac may truy tim dir liéu nhu
Google, Bing, Yahoo, ...

TMDT: Thuong Mai bién Tu

GRU: Global — Responsive — User Experience.
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NOI DUNG

CHUONG 1: TOI UU WEBSITE THEO CHUAN GRU

Gidi thiéu téng quan: Tiéu chuan GRU thiét ké website 1a viét tit caa GRU: Global —
Responsive — User Experience. La nhiém vu huéng dan thiét ké, xay dung va ti vu
website voi ddy du cac yeu cau vé chuan qudc té, twong thich voi cac thiét bi di dong
va trai nghiém nguoi dung dam béo sy phét trién 1au dai cua cac trang web.

GRU la mot trong s6 cac chuan thiét ké website pho bién hién nay, n6 khong phai Ia
chuan quyet dinh moi viéc dién ra trén moi trudng internet, nhung n6 giup ban dinh
hudng tét khi xay dung website. V6i chuan GRU la nén tang xuong song dong vai
tro nong ct dé phat trién website, s¢ di nhu vay vi ngodi chuan GRU thi nang cap
cao hon, siu hon 1a cic phién ban chuan GRU khac theo timg nhu ciu phét trién
chuyén moén hon.

Céc chuan GRU c6 tinh chuy&n mén hoa nhu:

e GRU-A: (Aesthetics) Tinh tham my. Chuan Chuyén mén hoa néu nhu website
ban vé linh vuc nghé thuat hodc doanh nghiép yéu cau cao vé tinh tham my.

e GRU-B: (Business) Tinh doanh nghiép. Chuan chuyén mén hoa néu nhu
website dugc thiét ké diing cho cac doanh nghiép tiéu chuan (Vira va nho. Céc
doanh nghi¢p/tap doan 16n c6 thé tham khao va ap dung, nhung s& can chuan
cao hon theo y&u cau dic biét riéng va khong tap doan nao glong tap doan nao)

e GRU-C (Customer) Tinh ngudi dung. Chuan chuyén mon hoa néu nhu website
c6 phan Ién ¢ nguoi sir dung 1a cac khach hang. Chuan nay cho phép khéch
hang diang nhip vao web dé thuc hién cac chirc nang nhu dang bai, ding tin
quang cao, hoc online, ban diu gia...hay don gian 1a quyén tao noi dung tir
phia d6i tac/khach hang/ngudi ding.

e GRU-D: (Development) Tinh phét trién. Chuan chuyén mdn héa néu nhu
website lubn san sang cho viéc mo rong khong gioi han vé chiéu sau — rong.
vi du nhu tiki, shopee, amazon..v6i chuan nay thi néu nhu doanh nghiép mubn
&p dung thi nén ty build doi dev ndi bo (Inhouse) vi can thudng xuyén nghién
ctru va phat trién lién tuc.

e GRU-E: (Ecommerce): Tinh thuong mai dién ti/ban hang. Chuan chuyé&n mén
hoa néu nhu website tap trung Vvao nén tang ban hang/thuong mai dién tu. Vi
chuan nay thi s& con rat nhiéu tinh nang mdi can phat trién theo ting giai doan.

e GRU-S: (SEO): Tinh chuan SEO. Chuan nay it chuyén mén héa hon vi tinh
phd bién cua seo gan nhu da c6 mat day du trén cac nén tang thiét ké website
c6 san dugc wa chudng. Véi chuan nay thi phan viéc s& phu thudc nhiéu vao
SEQer dé bién tap noi dung cho website, con véi Coder chi phat trién chuc
ning néu nhu nén tang website khdng c6 sin tiéu chuan SEO rbi sau d6 ciing
ban giao lai cho seoer dé lam.

Sau ddy UVA néu ra cac noi dung chi tiét theo chuan GRU. Luu ¥ la tuy vao kha
nang va dieu kién thuc té ma ban cé thé rng dung mot phan hay toan bo chuan nhe.
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Chuéan GRU dugc Jakub Linowski gioi thigu lan dau tién vao khoang nira cudi nam 2015.
DPén nay van ludn dugc cap nhap va phat trien, phién ban méi nhat dugc cap nhap vao thang
8 nam 2019 déen nay (2020) van chua c6 bo sung ndi dung méi.

1.1 PANH SO TUNG POAN NOI DUNG

Ciing glong nhu bai chia sé nay, s& tot hon rat nhiéu néu mdi ndi dung duoc danh 1
con sd, rd rang. Nguoi dung dé theo dbi va nam duoc trong tim, thay vi hon 70 dau
muc noi dung trai dai, khéng co thir tu.

1.2 HIEN THI CHE PQ TUY CHON THAY Vi BPE AN CHUNG PI

Do This DoThat Or Something Else ,; I}_u T%[s
| Do Tha
| Or Spfhething Else

/

Khong ai mudn click vao cai nat “mii tén xuéng” chét tiet do dé roi lai click dé lua
chon thém phat nira. Hay don gian va don gian hda moi thao tac cua nguoi dung,
dung bat ho phai click chuét hay lra chon qua nhiéu lan.
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1.3 HAN CHE YEU CAU NGUOI DUNG NHAP QUA NHIEU THONG TIN

_ Z
> . > pd

F

Hay hoi it thong tin hon thay vi yéu cau ngudi dung nhap théng tin qua nhiéu. Nguoi
ta von da chiu b ra thoi gian va cong sire dé dién vao form 1a mot may mén 1am rdi.
Nhung khi yéu cau ho nhap qua nhiéu thong tin, hon nita nhitng thong tin d6 ciing
chang can thiét lam, thi nguoi ding caa ban rat dé chan nan va out ra ngay. Vi lai,
khong phai ai ciing online bang may tinh d4u, phan trim ngudi dung thiét bi di dong
hién nay kha cao nén viéc gd trén thiét bi di dong ciing khong phai dé dang gi. Hay
loai bo cang nhiéu thdng tin cang tt. Cang it muyc, ty 1é chuyén déi s& cang cao

1.4 PE LAI DAU AN CA NHAN

A

/
Gidi thiéu ban than hoic san pham cua ban véi mot cai tén, mot hinh anh hay noi
xuat xu 1a mot trong nhiing cach dé 1am cho thuong higu cua ban mang tinh ca nhan
hon. Vi du nhu khi nhac dén mét san pham cua ban, nguoi ta nghi ngay dén ban va
chi ban méi c6 ma théi. Pidu nay khién cho ho cam thay san pham cua ban c6 chat
luong cao hon cac bén khac mot chat.

1.5 NOI BAT LOI KEU GQI HANH PONG
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Your Call To Action

Hay 1am néi bat 101 kéu goi hanh dong cua ban thay vi thiét ké né trong tuong dong
v6i nhitng thong di¢p xung quanh

Hay dé loi kéu goi hanh dong cua ban ndi bat hon mét chut, khac biét véi
nhitng yéu t6 xung quanh, diéu nay gidp giao dién nguoi ding cua ban tréng hoanh
trang hon nhiéu. Ban c6 thé dé dang tang do twong phan cua nd bang mot sé cach sau
day: St dung tong mau d6i lap (Pen — trang, sang — ti, ddm — nhat,...). V& chiéu
sau, ban c6 thé 1am cho mot muc xuét hién gan hon trong khi nhitng muc ndi dung
con lai trong ¢ vé xa hon mot chit (y t6i & day 1a do bong va d6 doc). Cudi cung,
ban ciing c¢6 thé lay nhitng gam mau b6 xung tir bang mau (vi du nhu vang, tim...)
dé nang cao d6 twrong phan hon nira. Tuu chung lai, d6 twong phan giita loi kéu goi
hanh dong véi nhitng phan con lai cia trang nén duoc luu ¥ dé c6 dugc mot giao dién
nguoi dung hoan hao

1.6 QUYET POAN THAY Vi DO DU

Click Me if You'd Like. Maybe?

Ban s& gui thong diép cuia minh dén khach hang véi mot giong run ray, khéng chéc
chan hay mubn gui t6i ho thong diép voi mot su ty tin. Néu ban két thiic thong diép
cia minh bang mot dau “?” hay str dung nhiing cum tir nhur 13 “c6 18, “c6 thé”, ” néu
c6 thich?”, “c6 mudn?”, thi khi d6 ban s& c6 it uy quyén hon diy
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1.7 BOCUC MOQT COT

Your Call To Action Your Call Te Action

Hay thir dé b cuc trang web 1a mot cot thay vi nhiéu cot

Cach bd tri mot cot s& gitp ban dé dang kiém soat cau chuyén caa minh hon. N6 ¢6
thé khién cho ngudi doc dé dang doan biét duoc noi dung tir trén xudng dudi. Trong
khi d6, cach tiép can nhiéu cot sé dan t6i viéc 1am nguoi diing mat tap trung vao muc
dich cot 16i cia mot trang . Hay dan dit nguoi doc voi mot cau chuyén va mot 1oi kéu
goi hanh dong néi bat & cudi

1.8 TANG KEM MOT MON QUA

=¥z

The First Month Is On Us!

Your Call To Action

Your Call To Action

Hay thtr dwa ra mot mén qua thay vi chét sale ngay lap tic

Mot cir chi than thién nhu taing khach hang mot mén qua c6 thé chi 1a mot chiéu bai.
Tuy nhién, sdu xa hon thi viéc ting qua ciing 1a mot chién thuat thuyét phuc hiéu qua
dwa trén nguyén tic trong hd (c6 qua cd lai). R3 rang 1, ting mot mén qua nho cho
khach hang ciia minh c6 thé gay thién cam véi ho hon. Va trong giao tiép kinh doanh,
tang qua dugc xem nhu 13 mot nghé thuat ay 10ng tinh té nhat

1.9 HOQP NHAT THAY VI PHAN MANH Ul
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> _ > i

Contact Us

Contact Us Customer Service

Call Us Now

Our Phone
Number

Reach Out

Hay thir hop nhat céc chic niang twong ty thay vi phan manh Ul

Trong sudt qué trinh thyuc hién, ngudi ta dé vo tinh tao ra nhiéu muc, nhiéu yéu té va
nhiéu tinh ning, nhung tat ca lai déu thuc hién mot chirc nang twong ty nhau. N6 dua
trén nguyén 1y “Entropy” — moi thir bat dau mo dan theo thoi gian. Hay dé y va gop
nhitng chirc nang triung 1ap lai bai vi nd ¢o thé tao ap luc cho khach hang cua ban.
Thong thuong, giao di¢n ngudi dung (UI) cang c6 nhiéu phan manh th| khéach hang
cua ban phai d6i phé vai nhiéu rac rdi hon. Hay xem xét lai viéc sap xép Ul caa ban
mét lan bang cach hop nhat cac chic nang twong ty vao mat cai ma thoi.

1.10 LAY Y KIEN KHACH HANG

Your Call To Action

Your Call To Action

Thay vi ty minh néi vé ban than hiy dé khach hang n6i vé ban (Social Proof
Marketing)

Dé hiéu vé Social Proof ban c6 thé tuong twong minh dang & trong mot bira tiéc.
Nhac noi 1én va luc nay moi ngudi déu ngai ngan khdng muon ra nhay. Thé nhung,
mot khi da co6 ai dan dau, nhitng ngudi con lai s€ nhanh chong theo dudi tham gia vao
cuoc vui

Social Proof (Kiém ching x& hoi) 1a mot chién thuat thuyét phuc tuyét voi, &p dung

truc tip dé tang ty 1€ chuyén doi. Thay ngudi khac dang ung ho va ndi tot ve ban sé

la mét cach tuyét voi dé thac day loi kéu goi hanh dong. Hay dé lai mét vai loi phan
12
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hoi cua khach hang hay duara cac thong tin chirng thuc nham ching minh rang nhitng
nguoi khac cling da dung san pham cua ban.

1.11 LAP LAl KEU GOI HANH PONG

ao

Call To Action

Your Call To Action

Hay thir 1ap lai 10i kéu goi hanh dong cua ban thay vi chi dua ching ra c6 mot 1an

Lap lai loi kéu goi hanh dong cua ban trén cung mat trang hoac lap di 1ap lai trén
nhiéu trang khac nhau l1a mét chién luoc thich hop véi nhiing trang dai. Tuy nhién,
ban ciing s& khong mudn 161 kéu goi hanh dong cua minh hién thi dén ca chuc lan
trén cing mot man hinh khién cho nguoi xem phét hoang. Céc trang dai dang tro
thanh tiéu chuan va tu twong “ép” hét moi thi 1én phia trén dang dan thay doi. Trang
web cua ban s& khong bi anh huong gi khi & mot muc nho nho & phia trén con nhiing
muc quan trong hon ¢ phia dudi. Khi ngudi doc kéo dén cudi trang, ho s& ding lai va
nghi s& phai 1am gi tiép theo, do vy, day 1a mot noi Iy tuong dé dua ra 1oi moi chao
hay kéu goi hanh dong

1.12 PHAN BIET RO RANG
= = 7
b0 Somewhere You Are Here o Semewhere o Sameswhere o Somewhere You Ate Here m

o Somewhere G0 Somewhire  You Are Here  Ge Somewhire Go Somewhere  YowAreHere  G@fomewhera

You dre On This Page

wheie

by
You Are Here

.C6 géng phan biét rd rang nhitng kiéu chon muc khac nhau dé tranh nham Ian

Giao dién tryc quan nhu mau sic, chiéu sau va do tuong phan la nhitng dau hiéu gidp
ngudi ding hiéu duoc hé thong ky hiéu co ban trong giao dién cua ban (T6i dang ¢
dau va t6i c6 thé di dén dau?). Dé truyén dat rd rang diéu ndy voi nguoi ding, thi ban
phai phan biét rach roi giita hanh dong tré chudt (danh cho céc links, cac nat bam),
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cac thanh phan duoc chon (nhu 13 cic muc di chon) va nhitng dong text don gian, roi
sau d6 ap dung théng nhat trén mot giao dién. Vi du, t6i d3 chon mau xanh dwong dé
bat ctr khi nao click vao s& ra mau xanh duong, va chon mau den cho bat cir muc nao
da duoc chon hoic chi ra chd nguoi dé dang vao 1a chd nao. Khi ap dung dung cach,
ngudi dung s& d& dang tim hiéu va sir dung hon dé dinh huéng giao dién cua ban.
Pung gay kho dé cho ngudi dung bang cach 1am cac chirc nang nay tro nén khdng rd
rang

1.13 PUA RA LOI GOl Y

Fraduct ¥

Producl X Froglth |

2

Froduct 2

m
i
=

/

Hay dua ra 10i goi ¥ thay vi dé nguoi dung tu lya chon

Khi dua ra nhiéu muc san pham, nguoi dung s& rat phan van khi phai chon lya mot
cai cho minh. Lac nay, viéc goi y san pham thich hop nhat cho nguoi dung s€ trd nén
rat hiru ich.

1.14 LENH HOAN TAC (UNDO)

B} yd
= 1 = Z

ACRGELTERENEEATRY No, Nevermind I'm stupid.

t. Undo

Hay dé lénh Hoan tac (Undo) thay vi phai xac nhan ngay (C6 hoic Khdng)

Hay tudng tudng ban dang thay doi hoic chinh stra théng tin ciia minh trén mét trang
web chang han. P6i khi ban nhan “OK” qua sém va nhan ra rang thng tin cuia minh
c6 gi d6 khong 6n hay chua hoan thién. Nhiéu trang web chi dua ra cho ban 2 su lua
chon mot la DPong y thay doi (C6), hai 1a Khong Dong ¥ thay d6i (Khong). Vi mot so
Xuat nhé nhu vdy da khién ban phai quay lai tir thao tac dau tién. Do vdy, hiy dé
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ngudi dung cua minh an tdm hon bang cach cho phép hoan tac cac hanh dong thay vi
dé nguoi dung xac nhan Co hoac Khéng

1.15 NHAM POI TUQNG MUC TIEU CU THE

o _ ) .

ere is my offering.

and here is my offering
©@ © n @

8@ 0 : 8 6 6 8

Hay ndi rd san pham, dich vu nay danh cho ai thay vi nham déi twong muc tiéu dén
tat ca moi nguoi

Ban dang nham muc tiéu dén tat ca moi nguoi hay chi nham chinh xac dén doi tugng
muc tiéu caa minh? Viéc nham dbi twong muc tiéu chinh xéac s& khién lugng khéach
hang caa ban khéng bi lodng, san pham hoic dich vu cua ban c6 thé tiép can dén ding
ngudi, va ban s& tré nén doc quyén hon. Khi tiép can khong dang nguoi, nhitng khach
hang d6 s& cam thay san pham hay dich vu ciia minh khong nhu mong doi, va tir d6
ho s& d& dang mat niém tin vao ching ta. Do vay, day 1a mot y tuong chuyén doi kha
tuyét voi dé ban c6 thé ndi ra chinh xac san pham hoic dich vu caa ban danh cho ai.

1.16 SU'TAP TRUNG

= ] > Z

— Ling/lo A Weather Report

Your Call To Action Your Call To Action
Look at Me I'm Also On Facebook.

Cb6 géng gitr tap trung vao mot noi dung thay vi chét chim trong céc links lién két

That dé dang dé tao ra duoc mét trang véi nhiéu duong links bén tréai, bén phai, hy
vong dap tng nhu cau cta khach hang nhiéu nhat cé thé. Tuy nhién, néu ban dang
lam mat trang cd tinh chét tuong thuat, ké chuyén dé nham hudng téi mot loi kéu goi
hanh d6ng & phia dudi thi hiy suy nghi that ki. Ban phai hiéu rang 1a bat ky mot
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duong link ndo xuat hién & phia trén 16i kéu goi hanh dong cé thé 1am khéach hang
ctia ban xao 1ang, lac huéng va quén mat di muyc dich chinh cta bai viét & dudi cing
ma ban muédn ho thyc hién. Hay cha y dén sé lugng duong link trén trang web cua
ban va c6 thé can bang giira style kham pha trang (hoi ning mot chat vé duong link)
va style dang 6ng (v&i mot vai duong link va ty 16 Chuyén dbi cao hon) thi tét. Loai
bo nhing duong link khong lién quan la mot cach chic chan dé tang co hoi cho khach
hang tiép can nhiéu hon dén nit kéu goi hanh déng quan trong nhat.

1.17 SHOW TRANG THAI PON HANG

Z
> X > 7

Pay

Pay
Pay

/

Hay show trang thai cua don hang

Mot diéu rat gian don thoi, nhung co thé no s& kéo duoc rat nhiéu khach trung thanh
vé cho ban. Biéu gi khién ban khdng thé thong bao cho khach hang biét khoan nao
da duoc str dung? Da duoc thanh toan? Pa dugc xem?... Thoéi di, ding lam tro nia,
hay thiét thuc di, ban mudn su map mo hay mudn sy tin teéng nao?

1.18 THEM HANH PONG “NEO”

> } & yd

Il &3
| ‘ v
|

Increase Your Revenue :
Sign Up Today

Hay cb gang thir thém loi ich thay vi nhirng nit dy chi thuc hién mot nhiém vu

Pon gian ban hiy tuong tuong 2 nat hién thi trén cung mot trang. Mot nat véi noi
dung la “Save You Money — Sign Up” (Tiét kiém chi phi — bang ky ngay) va mot
nGt yéu cau “Sign Up” (Pang ky ngay). Toi ca vai ban 1a cai nat dau tién s& c6 co hoi
duoc sir dung cao hon 1a cai tht hai. Vi sao ciing mot muc dich nhung nat dau tién
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s& c0 ty 16 chuyén d6i cao hon 14 cai thir hai? La pc’ri vi, nlit dua ra lgi ich s& nhac moi
nguoi la vi sao phai “Pang ky ngay”, do d6 s€ dé thuyét phuc khach hang hanh dong
hon

1.19 THAO TAC TRUC TIEP

s
= _ = 4

P

Hay thir dé cac thao tac truc tiép thay vi dat thanh menu

Lam gi c6 ai ranh dé ma click vao tirng ndi dung va ré ré chudt sang goc bén kia man
hinh @€ an nlt chon “rename” hodc “delete”, ma nhd tay x6a nham thi sao? Thiét
thue hon di, hay dé cac thao tac d6 ngay trén phan néi dung ma ngudi dung can Xir
ly, tat ca nhitng viéc nguoi dung can lam la ré chugt vao noi dung do va click

1.20 MO RONG PHAM VI
@ & /

Set Started and Be Awesome

Get Started and Be Awesome

C6 gidng mé rong pham vi thay vi tao thém nhiéu trang

Chang ai mudn thuc hién mot muc dich nao d6 ma chu yéu 1a 6 loi cho ban véi qua
nhiéu thao tac ho phai thuc hién. Thir tinh toan cong biang nhé, ly do gi ho phai click
vao cai nat kia, dé doi thém vai gidy cudc doi dé rdi nhap théng tin cho ban lam
Marketing? Hay thiét thuc hon di
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1.21 HIEU UNG HIEN THI

A Slide Over 0155 /

Thu thay d6i hiéu wng hién thi

Menu bén phai tir tir hién thi ra s& gay chu y duoc cho ngudi dung. N6 khac véi viéc
ngay khi load trang n6 da c6 & day roi, nguoi dung sé khong dé ¥ va sém bo qua né
thoi.

1.22 THAM GIA THAY Vi YEU CAU PANG KY

| =l
[ (] (=

Pick Your App's Calor

Hay dé nguoi dung tu tham gia vao thay vi yéu cau ho diang ky ngay

Thay vi yéu cau khich hang dang ky ngay 1ap tac thi tai sao dau tién lai khong moi
ho thuc hién moét nhiém vu dé chinh ho trai nghiém céc tng dung cua ching ta. Trong
nhitng twong tac dau tién, nhiing loi ich caa san pham cé thé dugc show ra cho moi
ngudi xem, ciing nhu ¢6 thé 1am cho chinh san pham tro nén khéac biét, mang tinh ca
nhan. Mot khi ngudi ding bat dau thay gié tri ctia san pham va xem lam thé nao ho
c6 thé dé cho no6 tré thanh cua riéng ho thi luc d6 ho s& coi mé hon trong viéc chia sé
thém théng tin cho ban diy
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1.23 BOT CAC PUONG VIEN

Bo6 bét cac duong vién chay ngang chay doc dé tranh gy su chii y cho ngudi ding
vao no

Nhiing duong vién thuong tap trung sy chd y nhicu hon l1a ndi dung chinh. Sy tap
trung cia nguoi dung vao noi dung chinh thuc su rat quan trong ma chdng ta chi cé
thé nam bat vao mot thoi diém nhat dinh nao do ma thoi.

1.24 THUYET PHUC BANG LQI iCH

Benefits

Hay thuyét phuc khach hang bang nhiing loi ich thay vi nhitng tinh ning

T6i nghi day chinh 1a y tuong Marketing 101. Ngudi ta c6 xu huéng quan tam dén
loi ich cua dich vy, san pham hon 1a cac tinh ning cua nd. Bai nhiing loi ich mang
lai cho ho nhiéu gia tri rd rang va cu thé hon. Chris Guillebeau — tac gia cudn sach
“Khoi nghiép véi 100 d6” co viét réng ngudi ta thuc sy quan tdm lam sao dé co dugc
nhiéu tién, nhiéu tinh cam va nhiéu thoi gian ranh réi hon trong khi lai mong co it
stress, it c&i V4, it rac rbi xay dén véi minh hon. Tuy nhién, toi Van tin rang van con
nhiéu ngudi quan tdm dén tinh ning hon, nhung hiy nhd 1a phai gan lién vai loi ich
bat cir khi ndo co thé nhé.
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1.25 THIET KE CHO NHUNG PHAN DU LIEU TRONG

—

@2 _ @

] Get Started

7

Hay thiét ké cho nhitng phan dix lidu trong

C6 nhiing trudong hop ban s& ¢6 0, 1, 10, 100 hoic hon 10.000 két qua dit liéu duoc
hién thi theo nhiéu cach khac nhau. Chung ta thuong quén thiét ké cho truong hop
khi khong c6 gi dé hién thi ca, do vay ching ta rat dé bi nguoi ding bé qua. Lan dau
tién ngudi ding nhin vao @ng dung cua ban, va tat ca nhitng dit liéu chung ta dua 13
chi 12 mot khoang tréng ma khong c6 bat ki su chi dan nao, diéu nay khién ho khdng
biét phai 1am gi tiép theo. Do vay, hdy mai ho 1am mét nhiém vu hoic chi dan ho dén
mot noi khac trong website cua ban.

1.26 CHIEN LUQC OPT-OUT

Z
pd

|

[O=)

=) want (O donotwant 1

e

Str dung chién luoc Opt-out thay vi Opt-in

Opt-Out (or Unsubscribe): Véi Iénh nay, nguoi ding cé thé huy Iénh dang ki nhan
thdng tin qua email caa minh. Bang cach nay sé& khién nguoi dung thoai mai trong
viéc lya chon c6 nhan thong tin qua email hay khong. Con khi st dung Opt-In
(Subcribe) thi nguoi dung bat budc phai xac nhan s& nhan thong tin qua email, ho
khong thé Iya chon cho nhitng muc dich cu thé ctia minh khi ding ky nhan thdng tin,
diéu nay sé& gay kho d& cho ngudi ding.
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1.27 THONG NHAT GIAO DIEN

Coution L ution X bution auton

C6 gang thdng nhét giao dién thay vi 1am cho moi nguoi phai bdi réi trong qua trinh
st dung:

Mot giao dién nguoi dung phu hop hodc cac thao tac don gian 1a mot cach tuyét voi
khién cho khach hang khong phai dau dau, boi réi khi dung thir mét giao dién hay
mot san pham cua ban. Ban c6 thé tly y sang tao phdng mau hay style cho céc tinh
nang, nhung 1am nhu vay nguoi dung s& rat dé bi roi mat va dé nham 1an khi sir dung
website cua ban.

1.28 PE MQT SO THONG TIN MAC PINH

2
= _ = p

I s

/

Hay dé mot s6 cac thong tin mic dinh cho nguoi ding dé hinh dung trong viéc dang
Ki

Str dung céc gid tri méc dinh hogc dién truéc form mau theo kiéu goi ¥ s& khién nguoi
dung khong phai mét cong nghi ngoi va chon lya. Day 1a mot ky thuat khé 1a phd
bién dé gitip ngudi dung thao tac nhanh hon va dong thoi ciing ton trong khoang thoi
gian c6 han cua ho. Diéu khién nguoi dung chan ngiy dén tan c6 d6 1a phai nhap di
nhap lai nhitng thong tin ta di hoi trude d6. Do vay, hdy cho hién thi nhitng tir goi v
hoic cac thong tin cé sin giup nguoi dung khdng mat cong va mat thoi gian. Cang it
thao tac cang tot.
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1.29 THIET KE THEO QUY UOC CHUNG
. = -

HE Setting T Dt »®

7

Hay thiét ké theo quy udc chung thay vi ché ra nhitng kiéu méi

Nguyén tic chung trong viéc thiét ké d6 1a dat nat “Quay lai” (Back) ¢ bén tréi va
“Chuyén tiép” (Forward) & bén phai, hay nhu trude nit “Xoa” (Delete) co biéu tuong
thung réc va “Cal dat” (Setting) s& 1a mot cai banh xe. Trudc gio van 1a vay va & bat
clr trang web nao ciing thé. Bay gio, ban khong thé doi lai va an dinh vao trong tri 6¢
ngudi dung 13 nat “Quay lai” (Back) s& & bén phai va nat “Chuyén tiép” (Forward)
s& ¢ bén trai dugc, hay nhu thay thé biéu twong thing rac trudc nit “Delete” bang
biéu twong hoa 14 canh gi d6 ciing vay. Viéc nay sé khién nguoi ding cua ban khong
quen.

1.30 TAM LY QUAN TAM PEN RUI RO NHIEU HON

¥ &
= @ pd

Hay thtr nhic toi viéc tranh dé mat mat thay vi nhan manh vao nhiing loi ich c6 duoc

Theo quy luat tam 1y, ai ciing thich c6 thém maot cai gi do, nhung lai ghét mat di
nhitng gi thudc vé minh. Diéu nay co thé &p dung vao viéc quang ba cho mot géi san
pham va dich vu. Ngu y rang san pham cua ban s& dwoc bao vé quyen loi, nguoi ding
s€ khong bi mat di thir gi khi sir dung dich vu cua ban, diéu nay s& hiéu qua hon 1a ¢6
gang cung cap cho nguoi ding nhirng tha ma ho chua co6. Vi dy nhu cac cong ty bao
hiém, ho dang rao ban nhirng khoan dén bu sau khi tai nan xay ra, hay 1a ho dang ban
cho chaing ta mét giai phap dé bao vé nhimg gi ma chung ta dang c6?
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1.31 PHAN CAP THONG TIN RO RANG

@D

Important Title

v\r\r\ﬁ(@

Hay tach théng tin thanh cac cap bac rd rang

Mot hé thdng c6 cap bac s& gitp ngudi ding dé dang phan biét nhitng phan théng tin
quan trong véi nhirng phan it quan trong hon. Mot hé théng cé cap bac rd rang duoc
nhan biét dua trén sy khac nhau vé viéc: can 1¢, khoang cach dong, ¢& chit, kich c&
ctia cac thanh phan khac (nhu kich ¢& hinh anh...), khoang cach gitra cac chr... Khi
két hop cac phuong phéap khéc nhau (tang c& chix cua tiéu dé, ddng thoi d6i mau chir),
c6 thé tao hiéu trng tot V6i nguoi dung, giup ho tap trung vao nhiing néi dung trong
page hon. Mot hé thdng cap bac ro rang vira co kha néng thu hut, vira gidp giam téc
d6 doc ludt trang tur trén xudng dudi cua nguoi dung. Trai nghiém cua nguoi dung
trén page ciing giong nhu mot chuyén di vay. Ban c6 thé di duong cao toc va dén
dich nhanh hon (phia cudi cling cua page) hoic ban c6 thé chon mot con duong co
phong canh dep, ghi nhé nhitng diéu tha vi trén con duong do, roi dirng lai dé ngam
nhin. Ban sé chon con duong nao?

1.32 GOP NHOM LIEN QUAN

_ e
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Hay gop nhitng thi lién quan vao mot nhom. Tranh dé 1on xon

Gop nhitng “thtr” lién quan 1a cach don gian nhat dé nguoi dung cd thé sir dung page

cua ban dé dang hon. Ai ciling biét rang, cac dd vat nhu dao va dia nén & cling mot

nhom thay vi tach ching ra, hay nhu nat “Save” va nat “Open” cling vay. Nhirng

“tht” lién quan nén & gan nhau, dé ngudi ding c6 thé sir dung dé dang dra trén kinh
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nghiém cua ho. Hay nhé, nguoi ding khong bao gio mudn ton thoi gian dé tim kiém
nhing chi tiét nho trong website cua ban! (Piéu do6 nghia 1a, ho s&€ muon chuyén sang
website khac ngay lap tac)

1.33 TRACKING LOI TUC THOI

/

Hay chi ra 16i NGAY cho nguoi ding thay vi tri hodn t6i cudi

Khi ngudoi ding gap van dé vé viéc dién vao form va 13i khi dién thong tin, tot hon
hét, ban nén ¢ gang chi ra 15i cho ho NGAY khi c6 thé. M6 hinh twong tac pho bién
dugc dé cap trén day 1a Inline validation (nhu hinh v&). Bang cach dua ra thong diép
bao 15i ngay khi 15i vira xuat hién (hdy nhic dén tim quan trong cua thong tin do)
ngudi dung c6 thé stra 16i ngay lap tac. Mat khéac, néu khong dua ra thong bao 16i
ngay (thong diép hién ra sau khi 4n Submit) diéu d6 s& khién nguoi ding phai thuc
hién thém mot s thao tac nhu hinh dung lai nhitng viéc ma ho da lam tir nhiing budc
trudec.

1.34 KIEU DU LIEU

> ] @ yd

Y

/

Khéng dit nang van dé vé kiéu di lidu

Khong qué khit khe véi nhitng dit liéu nguoi ding nhap vao, hé théng cua ban s&

phat trién dén mot trinh @6 “nhan van” hon. Biéu nay gilp ban tién liéu va hiéu duoc

mirc 46 da dang cua dir liéu, tao nén mot trai nghiém than thién hon cho nguoi dung.
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Mot vi du hoan héo cua viéc nay Ia khi ban yéu cau nguoi ding nhap s dién thoai
(co rat nhieu cach nhap s6 dién thoai, nhu hinh minh hoa), hay dé cho hé thong lap
trinh lam thém mot so6 thao tac, va nguoi dung cua ban sé khdng phai lam gi thém.

1.35 THUC DUC CUA THOI GIAN

pd
@ _ @D /

Do This Before It's Too Late

01120

/

Hay thic giuc bing céach gidi han thoi gian

Tao ra su khan cap 1a phuong phap c6 thé dugc ap dung dé khién nguoi dung hanh
dong ngay lap tac, thay vi tri hodn dén “hom sau” hoac tham chi 1a khdng bao gio
hanh dong. Day la mot phuong phép hitu hi¢u bsi no tao ra sy khan hiém (nhitng thir
c6 trong ngay hdm nay, c6 thé hét vao ngay mai). Phuong phap nay ciing cham dén
tam |y so “mét mat” cia moi ngudi — chang ai thich mat mot co hoi ndo ca. Mot vai
ngudi coi phuong phap nay 1a mot kiéu “choi x4u” dé thic giuc moi ngudi hanh dong.
Tuy nhién, néu nhu moi théng tin 1a that va c6 gia tri, thi day 1a mot phuong phap
nén duogc st dung. Hay cha y khi st dung phuong phap nay, boi néu nguoi ding nghi
ngo, no sé phan tac dung.

1.36 TAO SU KHAN HIEM

€D

Tao ra sy khan hiém

Khi san pham chi c6 s luong it, ching ta thuong c6 xu hudng danh gia chung cao

hon. Su khan hiém goi ra suy nghi rang, néu hém qua c6 20 san pham, h6m nay con

8 san pham, va ngay mai, tham chi s€ khéng con mét san pham nao. Hay tha can nhac
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vi du vé mét ctra hang ban budn va mot cira hang ban nhiing phu kién doc dao, va
sau d6 so sanh gia ban cua san pham trong 2 ctra hang. Sau d6, hiy suy nghi vé nhirng
ngudi ban budn, va chd y vé phuong phap “khan hiém” ma ho sir dung (mac du cé
rat nhiéu loai san pham) V&i nhitng nha ban budn hoic nhitng nha ban 1¢é 1én, ho chi
that sy ban mot sb lugng san pham nhét dinh va khdng san xuat thém nira. Trong thé
giéi phan mém, chiing ta ciing hiém khi nhan biét dugc “sy khan hiém” boi vi, du 1a
bits hay bytes, thi ta déu c6 thé dé dang Copy — Paste ching. Tuy nhién, khi 4p dung
vé6i giao dién website, phuong phap “khan hiém” c6 thé dugc sir dung dé “’khoe ra”
su giéi han. Cé thé minh hoa bang mét vi du vé sb lwong vé tham gia webinar (hoi
thao truc tuyén) hoac sé luong khach hang gigi han ma ban chi c6 thé chiam soc trong
mét thang, hoic s6 lwong san pham ban s hitu trude khi chung duoc cung cap thém.
Tat ca moi thtr déu duoc trung ra dé khiéu khich hanh dong cua ngudi ding. Hay
luén nhé quy luat cung — cau. Khi it di lai 1a nhiéu hon (Less is more)

1.37 PUARA GOI Y

W
2] _ @ /.

o

v — frte— st
J
I e frieee A

/

Hay goi y, dung bat nguoi ding phai nhé lai

Pay 1a nguyén tic co ban caa sip xép, gin lién chit ché véi tim 1y con ngudi. Thay
Vi phai tu nhé lai thi ngudi dung thich dugc goi y hon. Goi ¥ dé khach hang nhan biét
1a dua ra nhitng tin hiéu dé cham dén qua khar caa nguoi dung. Khi phai nhd lai mot
thong tin gi 6, ngudi ding budc phai “dao bsi” tat ca moi thir trong dau minh. D6 13
ly do tai sao ma cau hoi tu luan thuong tén nhiéu thoi gian hon ciu hoi trac nghiém
trong céc bai kiém tra. Hay nha, lubn goi ¥ cho nguoi dung, thay vi mong cho ho sé
nhé tat ca cac moi tha.
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1.38 PHONG TO NUT CLICK

Your Call To Action

i

Héay phong to nut “Click”

Ngudi dung sé dé dang click vao link, form ding ky hay cac nat Call-to-action c6
kich ¢& 16n. Theo quy luat Fitt, ching ta can nhiéu thoi gian dé click vao mot chi tiét
nao do trén website néu nhu chi tiét d6 bé va cach xa con tro chugt. ‘Véy nén hay tang
kich ¢& form  dang ky, nat Call-to-Action va link. Hozc ban c6 thé giir nguyen kich
c& ctia mot sé yéu td, va thay vao do, tang kich ¢& cua nhing chd ma c6 thé click vao
duogc, vi du nhu text area (nhitng 0 tréng dé dat chir vao).

1.39 TOC PO LOAD

/
o __ oo yd

P

Hay tang toc do load cho website ciia ban

Téc d6 load trang s& rat anh hudng téi ngudi dung. Hay lam cho toc do load trang
cua ban cang nhanh cang tt boi kha ning phan hdi cia website véi cac hanh dong
cua ngudi dung 1a chia khoa quyét dinh su trung thanh caa ngudi ding. Mot nghién
ctru d4 chi ra rang, néu téc do load trang cang lau, thi ti 1é b ngang, twong tac va
chuyén doi thanh khach hang trén website cang thap. Cach giai quyét ¢ day 1a giam
tbc d6 load trang bang céch ti wu code va hinh anh. Mot cach khac 1a giam nhan
thie vé thoi gian load trang bang céch ap dung bién phap tam Iy hoc. Co 2 cach dé
khién cho ngudi dung khong cam thay rang ho dang chd qua lau. Mot 13, hay hién thi
thanh tién trinh load (diéu nay s& khién ngudi dung cam thdy mong cho hon) Hoic,
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ban c6 thé tao cong viée cho nguoi dung trong thoi gian load trang (rd rang 1a di bo
trén bang chuyen s€ hay ho hon la dng im mét cho phai khéng)

1.40 PHIM TAT

Hay thiét ké cac phim tat

Khi ban da c6 mot lugng ngudi ding 16n, hiy can nhac dén nhitng ngudi ding trung
thanh — nhimg nguoi thudng xuyén sir dung va danh nhiéu thoi gian cho website/ tién
ich cua ban. Ho sé& tim cach dé 1am nhitng hanh dong lip di 1ap lai nhanh hon, va
phim tat c6 thé gilp ho diéu d6. Nhitng phim tat, mot khi duoc ghi nhé, c6 thé ting
téc d6 thyc hién hanh dong mot cach dot bién. Vi du nhu, Gmail, Google Reader,
Twitter va Tumblr di st dung phim J va K dé thay cho nit Next/Previous. Sir dung
chuot dé click thi khdng tiéu cuc, nhung néu duoc thyc hién bang nhitng phim tit thi
s€ thuan tién hon.

1.41 PHUONG AN “NEO”

> ] @ /
10,000 MB of
$99.00
o $49.00

/

Hay tao ra mot cai mo neo trong dau ngudi ding
Phuong phap nay da giup tang 48% lugng don hang

Hau hét moi ngudi déu roi vao by nhan thirc, theo nhu Kahnemen quan sat, va “mo

neo” la mét trong nhitng cai bay ma kho cé thé cudng lai. Nghién ciru da chirng minh

rang, quyét dinh caa chung ta bi anh hudng vai con so dau tién ap dén trong dau. Neu
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ching ta bt dau bing mot con s6 khéng 10, va sau d6, thay thé bang mot con sb rat
nho khac, thi ngudi ding s& cam thay muc gia d6 khong hé dat! Nhitng gi ma moi
ngudi bé qua, thuong 1a con sé dau tién ma ho nhin thay (va tat nhién, con s do
khéng phai la mac gia that). Mot vi du minh hoa la cac marketers st dung hiéu tng
“mé neo” dé 1a hién thi con sd ban 1é caa nha san xuét, va sau do, dua ra mot muc
gia thap hon (mirc gia ho bén

1.42 TAO RA PONG CO

/.
@o _ @D /

! Cool. You have completed 2 out of 12 things already.

o

You have completed 0 out pf10 things. Keep it up.

/

Tao ra dong co thuc déy

Khong c6 gi tao ra sy hung phin dé tiép tuc tién trinh hon 13 viéc chi ra rang, ching
ta sap hoan thanh cong viéc. Tan dung tdm ly nay, mot s6 cira hang cafe thudng ting
cho khach hang nhitng tam thé tich diém (Vi du ¢ Café So.on chiia Lang, nhan vién
s& phat 1 cai tam thé khach hang. Vi mdi 20,000 d thanh toan, khach hang duoc 1
diém. Néu c6 dugc 20 diém, thi s& ting mot mén qua nao d6) Hodc, trong moi truong
Internet, phan thuong cho viéc hoan thanh tat ca cac budc dang ky, chinh la cac dau
tick trong list-to-do. Tom lai 13, hdy khién nguoi ding cam thay rang, som hay muon,
ho sé& hoan thanh toan bd chu trinh ma théi.

1.43 THONG TIN LUY TIEN

@ - & /

I'slepp on the beach/

House  Apartment (@EELHELRGINTEN G House  Apartment

No  Yes, of course

Hay sir dung Tiét 16 lu¥ tién thay vi hién thi théng tin tran lan
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Tiét 16 lu§ tién (Progressive Disclosure) gitip ngudi dung tranh tiép can véi cac thong
tin khong lién quan. MAu chét cua phuong phap nay 13 hién thi théng tin mét cach
dan dan, va cach lam d6 that sy rat hiéu qua, dac biét trong truong hop dién form.
Céch thtc hién thi thong tin dan dan cua Tiét 16 luy tién thuong di cung v6i véi higu
tng Animation hogc cac cau hoi tlep ndi. Néu c6 qua nhiéu cau hoi can tra 1o, thi
ngudi dung s& phai nd lyc rat nhiéu (va ho khong thich diéu d6). Vi vay, sir dung
phuong phap Tiét 16 luy tién s& giup ngudi dung khong phai dién vao nhiing cau hoi
khong lién quan, va ho chi phai tra loi nhitng théng tin quan trong ma thoi.

1.44 CAM KET TUNG BUOC

See Who Is Loaking Find i he Love Of Your Lifetime

54 amanth M ract Crzate an Accaunt 484 year

Hay cam két tirng buéc

Moi ngudi thuong thich nhitng 161 htra nho nho, thay vi mét 16i cam két khong 16!
Mot loi cam két khong 16 ¢6 thé khién nguoi ding cam thay so. Theo nhu nghién ctu
cua Robert Cialdini, cam két 1a chién lugc thuyét phuc cuc ky hiéu qua dé khai thac
mong mudn cua ngudi ding va tao dyng hinh anh nhat quan. Chia khoa cho sy nhat
quan chinh 13 dé ngudi dung ty leo 18n nhitng bac thang nho va két ndi mot chudi
hanh d6ng nho d6 thay vi di mot budc rat dai. Mot ang dung cua chién lugc nay
thuong duoc nhac dén 1a chién luoc Foot-in-the-door (Hiéu don gian 1a “Mua dam
thim 1au™). Vi dy, mot chién lugc vé gia d6 1a ching ta yéu cau khach hang tra cac
khoan phi theo hang thang, thay vi theo hang nam.

1.45 NHAC NHO NHE NHANG

@ @D
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Hay nhic nhd mot cach nhe nhang thay vi sir dung ctra s6 trang thai

Cira 50 trang thai hoac hop thoai trang thai 1a mot cach de gay sw chi ¥, hosc ¢d thé
khong. Thu hut su cht y cia moi ngudi ¢o the la mot phuong an hay, nhung cura s6
trang thai co thé mang lai mot vai van dé ric rbi. Bau tién, cira s6 trang thai khién
ngudi ding khong thé st dung cac chie ning khac hoic dién thém thong tin ¢ phia
sau. S& kho khin dé thoat ra va nhuong may cho ngudi khac st dung. Mot hop thoai
trang thai cling ngan may tinh thuc hién cac hoat dong khac (ma dang 1€ ra né nén
dugc thuc hién) khi ma ngudi dung dang tam thoi khéng st dung may tinh. Cudi
cling, mot cira s6 trang thai c6 thé lam gian doan nguoi dung khi ho dang tap trung
cao do va khong san sang thuc hién cac hanh dong khéc. Vay thi, tai sao khong can
nhic nhitng cach khac nhe nhang hon ma van thu hit sy chi y cia ngudi ding.

1.46 TICH HQOP NHIEU CHU'C NANG CAN THIET
- " —

j! = FI =

Ferrari
Acura
Fiat

Alfa Romeo
Ford -

Audi

Thiét ké don gian thuong dugc dénh gia cao vi trén phuong dién nao do, thiét ké don
gian nghia 1a d& str dung. Mot cach dé don gian hoa hé théng giao dién cho nguoi
ding la tich hop nhiéu chtic ning. C6 nghia 13, néu ban c6 mét cdng cu nao do, hiy
tich hop hai hay nhiéu chirc nang bo sung khac. Vi dy, chiing ta cé thé tich hop chiic
nang loc (filter) trong cong cu tim kiém, va téi gian nhitng két qua khdng can thiét.
Chung ta cling c6 thé gop chuc nang xép hang véi chirc ning rating onhover dé loc
cac phan khéc. Tuy nhién, tich hop da chirc nang khong phai la tat ca. Miac du da don
gian hoa, nhung cong cu nay khién ching ta mat nhiéu thot gian tim hiéu va sir dung.
Nhitng chirc ning dugc tich hop nay sé phat sinh mot s6 rui ro (thuong kho phéat hién)
Khi do, website co thé chi ap dung chirc nang nay cho nhimg ngudi dung quen thugc
— nhirng nguoi ¢ kinh nghiém nhiéu hon so véi nhitng ngudi dung méi. Hay sir dung
chirc nang nay mot cach théng minh nhung tranh lam dung n6 qué nhiéu!
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1.47 ICON/UI KIT DE HIEU

Hay ki hiéu mot cach dé hiéu

Mot icon c6 thé cd rat nhiéu ¥ nghia, va néu di kém véi tir giai nghia, thi nguoi ding
s& khong cam thidy mo ho. Lay vi du vé hinh mili tén di xudng. Icon nghia 1a dich
chuyén moi thir xudng phia dudi, giam mirc d6 vu tién hay 1a tai xuéng? Icon “x” ¢6
nghia 14 x04, vo hiéu hoa hay déng lai? Véan dé da nghia nay tro nen cang tram trong
hon khi ma ngudi dung khong c6 nhiéu thoi gian dé tim hiéu vé y nghia cta ting
icon. Vi vay, dé icon tro nén dé hiéu hon, hiy dinh thém mot cum tir giai nghia ¢ bén
canh. Néu cum tir d6 t6n qué nhiéu dién tich, hdy gop tat ca cac cum tir trén mot thanh
trinh don (s& d& hon 1a gan ting cum tir twong Gng vai ting icon).

1.48 NGON NGU TU NHIEN

| P
> _ > p

* the lowest quote w about

see those prices!

#tQuote ¥

Get Quote

Fd

Hay sir dung ngdn ngir ty nhién va khéng ctiing nhac

Ngbn ngit ty nhién thi kém trang trong hon nhiing cau hoi ngan, cang nhic, nhung
bu lai, ching lai 6 kha ning twong tac cao. Loai ngdn ngit nay cling c6 kha nang
hiéu con ngudi hon, tw dong loai bo nhitng yéu tb khong Can thiét, va nguoc lai. Co
hai loi ich [6n khi stir dung ngdn ngir tw nhién. Trugce hét, néu mot nguoi gd mot cum
tir, thi may tinh s& duoc t6i uu hoa dé hiéu hét toan b nghia ctia cum tir nay. Va sau
do, may tinh s€ phan hoi lai nguoi dung theo mot cach than thién. Mac du ching ta
khong hoan toan hiéu het y nghia cum tir ma ngudi dung go, nhung trong mot s6
truong hop, ching ta van cd thé phan hdi chinh xac nhirmg gi ma ngudi ding mudn.
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Vi giao dién nguoi dung st dung thong diép nhu nhitng 16i tro chuyén, c6 mot vai
két qua chirng minh rang, ngdn ngtr tu nhién s€ tao ra mot hiéu tng tot

1.49 TAO RA SU TO MO

2

Dov nload The Ebaok f_\;,/_:;’:’
Y
h-y

Download The Ebook JNSEV

/

Tao ra su t0 mo thay vi t6 ra de dat

Khoi ra cam giac to mo 1a phwong phap khién ngudi ding khao khat mot vai thi gi
d6 bang cach dua ra moi nhir. Moi nhir ¢6 thé 1a mot chuong trong quyén sach, ban
ding thir hodc mot vai noi dung mién phi, va sau d6, din ngudi diung dén hanh dong
tiép theo ”Pé xem tiép phan con lai/ Bé st dung duoc nhiéu tinh ning hon, hiy
ABC...XYZ”. Nhir ngudi dung, khach hang hoic khach hang tiém ning bang san
pham mau sé& tao ra dong luc va su to mo cho ho. Khi &p dung phuong phap nay, dé
thanh cong, ban khong duoc hién thi toan bo théng tin hay san pham hgay trong 1 vai
budc. Hay dé ngudi dung luén cam thay khao khat, va muén c6 dugenhiéu hon.

1.50 PAM BAO QUYEN LOQI

o &0 yd

Purchase The ltem

Free
Shipping

Purchase Tke ltem

/

Khang dinh rang, ban bao dam quyén lgi cho ho

Truéc khi két thic, hiy dé lai mot vai sy bao dam cho khach hang. Hay noi véi ho
rang, ho s& hai 10ng, khoan tién cua s& duoc an toan, mién phi ship hang, va ho c6 thé
huy don hang ma khong chiu mét rui ro ndo. Moi tht s& 6n, ding lo lang, hdy vui vé
1én... Két thuc theo céch tich cuc, dam bao sé tang ti 18 chuyén dbi thanh khach hang
cua ban.
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1.51 HIEU UNG AO KHI PINH GIA

Only $29
t's An Affordable 30¢ Per Page

Tao hiéu tng ao khi dinh gia

Ban c6 thé hoic 1a dé khach hang tu danh gia vé gia tri cua san pham, hoac 1a ban s&
gitp ho lam diéu d6. Néu ban dinh lgi dung tinh phi ly trong nhan thicc nguoi dung,
ban c6 thé dat mot muc gia dé khach hang cam thay ho dang dugc chao don véi “gia
hoi”. Cach don gian nhat la ban c6 thé dat nhitng cum tir nhu “Chi véi”, “Phai ching”,
hodc “Muc phi hip din” phia trude gia. Sau d6 ban cd thé &p dung phuong phap chia
muc gia san pham thanh nhitng muyc nhé (vi du, 30¢ cho mét trang thay vi 30$ mot
quyen hodc 1§/ ngay thay vi phi thanh vién 30$/ thang). Bén canh do, ban ciing c6
thé dat muc gia véi s6 cudi 1a 9 thay Vi lam tron (vi dy, 29,99 thay vi 30$) Cudi
cling, mirc gia nén duge dé véi it chir s6 hon (vi du $30 thay vi $30.00) dé tao thém
“hiéu tng 40” vé mic gia.

1.52 NOI LOI CAM ON

Thanks

Why not let us know Or perhaps you could
what you thought of it. even leave a review

Hay noi “Cam on” thay vi “Xac nhan giao dich thanh cong”

Cam on moi nguoi ¢d thé khién ban, viéc kinh doanh hay san pham cua ban, hoic
trai nghiém caa nguoi dung tré nén gan glii hon bdi “Cam on” cho nguoi dung thay
ban dang cam kich va ban c6 quan tdm dén ho. Loi cam on nén duoc dat vao vi tri
sau khi khach hang hoan thanh mot cng viéc nao d6, va duong nhién, no6 s€ co hiéu
ung tot hon viéc chi tra 161 don gian rang “Ban da thanh cong”. Thém vao do, mot hé
thong biét noi “Cam on” s€ thuc day cac hoat dong khac cua nguoi dung. Theo mot
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céch rét ty nhién, man hinh Cam on 1a mot chi tiét hoan hao d¢ dat khuyén khich
nhitng tac vu tiép theo cua nguoi dung. “Cam on cac ban vi da doc nhirng bai viét
cua Trung buc”

1.53 BQ TINH TOAN THONG MINH

Str dung c6ng cu tinh todn mot cach théng minh

Mot hé thong thdng minh ¢ thé 1am céc phép toan tir don gian dén phirc tap, va loai
bo nhitng budc khéng can thiét cho nguoi dung. Vi du, mot vai ang dung cé thé loc
ra cac phan thdng tin quan trong tir mot gio thong tin “hdn don”. Chuirc ning nay sé&
hitu dung hon néu nhu n6 c¢6 thé néi cho ngudi dung biét, ho con lai bao nhiéu ngay
truéc khi tng dung d6 hét han. Hay xem xét mot vi du khac don gian va phd bién
hon, d6 14 khi chung ta kiém tra lai di liéu cii. Trong truong hop nay, mot dong chir
“3 phut trude” s€ c6 ich hon va giup nguoi dung khong phai tinh toan mot con sb cu
thé nhu “4:37 gid chiéu ngay 02/09”.

1.54 KHANG PINH LAl

@

It's your cheice
You can accept ar refuse.

Hay khang dinh lai su ty do thay vi chi ngu ¥ diéu d6

Nguoi dung ¢6 xu huéng thuc hién nhiéu tac vu hon néu ho duogc tu do lya chon va
dua ra quyét dinh cia minh. Dya trén céc nghién ctu st dung phuong phap BYAF
(But You Are Free), trong nhirng trueong hop ban dé khach hang tu dwa ra quyét dinh
cta minh, hiéu qua duge nhan doi! Myc dich cia viéc nay 1 dé khuyén khich nguoi
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dung dua ra hanh dong hoc quyét dinh, kém véi mét vai goi ¥ nhu “P6 1a lya chon
cua ban” hoac “Ban hoan toan c0 thé tir choi”...vv.... Phuong phap nay sé dat hiéu
qua cao nhat khi dua ra 161 dé nghi truc tiép hoac xuc tién hanh dong cta nguoi dung.

1.55 QUA TANG NGAU NHIEN

P
L : Sig V4

Project Opportunity _!:-: Bpm, Sept 4 hom, Septd

Ipm, Sept 4 hpm, Sept 3
&pm, Sept 2

s30.90 10am, Sept 1

/

Chon qua tang ngau nhién thay vi nhitng qua ting dé doan trudc

Qua tang ngau nhién 1a mot cach tuyét voi de khlen nguoi dung cam thay bi nghién.
Ciing gidng nhu con chudt, khi dugc “kéo can” ma khong rd s6 lwong thic an s& nhan
dugc (ma cd khi con khéng cé chut thirc an nao), thi nd s€ cam thay cuc Ky phan
khich. Tuong tu nhu vy, con nguoi cling thich nhing maén qua ngau nhién, nhiing
mon qua nay mang lai ty 1€ phan hoi cao nhat trong thoi gian ngan nhét. Hay nghi vé
mot vi du khac, check mail chang han. Viéc check email s& khién nguoi ding nghién
nhur thé ndo néu nhu ho khdng thé doan trude duoc nhitng mon qua s& xuat hién trong
Gmail.

1.56 GAY SU'CHU Y

——

I S

Cé gang thu hdt sy cha y

Viéc ban ¢6 gang lai su chli y cua nguoi dung dén tc vu quan trong nhat 1a cuc ky
c6 gia tri. Ban c6 thé thuc hién diéu nay bang nhiéu cach khac nhau, nhu 1a viéc ting
kich thuéc hoic ting do tuong phan ctia mot yéu té nao do. Mot cach khac dé thu hat
su cht ¥ d6 1a: str dung nhitng hinh tht khac biét, nhitng khu vuc tiéu diém, danh dau
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doan, twong tac véi fixed banner, hay miii tén diéu huéng. Chéc chéan ban khdng thé
dat tat ca nhirng thir nay trén cung mét trang, nhung hay co6 gang hudng su chi y vao
nhitng hanh dong “trong diem”.

1.57 SO SANH DE HIEU

What Could Be

So sanh mot cach dé& hiéu, tranh gay nhiéu

Website d6i lac sé& hién thi so sanh nhitng noi dung di dugc cap nhat (nhu cong cu
diff) hoic tinh nang méi cua san pham (nhu biéu d6 so sanh). C6 mot vai cach so
sanh don gian, giup thuc day nguoi ding chuyén sang st dung nhitng cap nhat do.
Trudc tién, khi so sanh, chi nén gidi han so sanh gitta 2 vat vai nhau, nhu vay sé tranh
gay nham lan cho ngudi ding. Meo nay s& hiéu qua hon néu sip xép 2 vat duogc so
sanh & gan nhau. Bang céch nay, viéc so sanh vat nay véi vat kia sé trg nén rat ro
rang. Tiép theo, dua ra mot dau hiéu rd rang, vi du, chi ra phién ban “t6t hon” hoic
“moi nhat” s& khién nguoi ding ding suy doan va phan xét. Thir ba, hién thi rd rang
nhitng tinh ning da thay doi hoic chua thay d6i. No6i cach khac. chi ra cai gi da duoc
thém vao (tt hon), cai gi duoc g& bo (té hon), va cudi cling 1a cai gi dwoc gii nguyén.

1.58 PAT HANG THEO BQ SAN PHAM

. P
=) ] @ pd

r il 1 ( g |
G- | e || = |

: Vanilla
Yanitla Butter

Collect All Five And You Can Make a Cake :)

P

Dit san pham theo bo thay vi tirng san pham riéng 1é
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Nguoi dung thudng thich suwu tap nhiéu thir. DU 14 that hay a0, viéc nhin thiy mot bo
dd hoan chinh dé suu tap s& tao ra mot muc tiéu dé ngudi dung c¢é ging. Thong
thuong, khi c6 mot bo hoan chinh, ngudi dung s& co duge khuyén khich bang cach
bé sung gié tri cho “bo suu tap” d6 (vi du, 1 b dd hoan chinh trong game s& c6 gia
tri hon timg mén db riéng 1¢). Viéc dua ra mot bo san pham ciing s& khuyén khich
khach hang thuc hién nhiéu hanh dong hon. Cudi ciing, hay nhd rang, dong luc suu
tam mot bo d6 hoan chinh s& manh hon néu sé lugng bo @6 1a hiru han (vi né tao ra
tinh trang khan hiém)

1.59 TAO RA SU KY VONG

(O=] _ @D. /_

You are on step 1 of 3

Ultra Super Duperlnc. w Ultra Super Jiper Inc. =

hefare Feb 14

On To Checkout

/

Tao ra su ky vong thay vi to ra ko biét gi

S& rat tuyét néu moi ngudi déu dit ky vong vao nhau. S& khong ton nhiéu cong stc
dé mot ngudi hoac mot chire niang c6 kha ning thong bao vé thoi gian hoan thanh cac
budc tiép theo. Ban dang & budc 1 cua qua trinh X. Su lya chon ciia ban s& dan dén
két qua Y. Ban s& nhan dugc thi gi d6 trude Z. Tat ca nhing loi hira nho nho nay
khong chi mang tinh chat théng bao, ma con xay dung niém tin cho nguoi ding. Mat
khéc, mot giao dién kém than thién s& “lanh ling” va it quan tam dén ngudi dung.

1.60 HAI HUOC HON NGHIEM TUC

52 _ & /

Get Some Serious Conversion Advice

Get Conversion Advice

Spark A Conversation And

We'll Wow All OF Your Bess’ Family With Some Real Nembers Let's Start A Conversation

Hay hai hudce thay vi qua nghiém tac
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Sao phai khién moi thr tré nén qua nghiém tic moi noi moi lic? Hoan toan khong
can phai nhu vay. Ban c6 thé khién moi thir d& chiu chi vi mot cau chuyén cudi hoic
thir gi d6 dé tdy may khap moi noi. Thém yéu t6 hai huéc khi xay dung website cua
ban c6 thé hiéu qua hoic khong. Nhung mét khi hiéu qua, yéu té nay co thé xay dung
moét mdi quan hé bén vitng giira ban va khach hang/nguoi dung. Vay nén hiy xay
dung nhitng noi dung hai hudc dé s dung trong tuong lai. Trong nhiing thoi diém
khé khin, nguoi dung/khéch hang — nhitng ngudi ¢6 mdi quan hé chat ché véi ban,
s& t6 ra vi tha hon d6i véi nhiing 16i ma ban méc phai.

1.61 PHAN HOI THAY VI IM LANG

Z
L

@ ] @

Yup, your email to Steve has been sent.

Your Inbox Send New Email Settings Your Inbox Send New Email Settings

/
Khi thue hién mot hanh dong nao do, ngudi ding luén cé nhu cau tim hiéu xem liéu
hanh dong d6 da duoc hoan thanh hay chua. Phan hoi nguoi dung, 1a céch hitu dung
dé dap tng mong mudn cua ngudi ding. Mot website tinh té s& hién mot cira s6 trang
thai théng bao, vi du, email cua ban da duoc gui.

Bén canh d¢, im 1ang khién nguoi dung cam thay khéng an toan. Nguoi ding sé tu
hoi “Pa hoat dong chua? Minh di click rdi ma nhi? Hay 1a minh chua 4n nGt? Minh
c6 nén 1am lai 1an nita khong?”. Do vay, phan hoi lai khéch hang s& gidp ho ty tra 1oi
duogc tat ca cac cau hoi trén. Hay nhé, phan hoi 1a cach hitu higu dé twong tac thanh
cong vai khéch hang.

1.62 PHAN POAN Y PINH KHACH HANG

&

@2

@o

Z.

Cheese

Nuts
Cereal

Fish

Vengies

\Cheesj sub=meny
Feta

Nuts

[heese How do you like them apples,
Fruit
Yeqgies :

Ais

Pomigranste

C6 géng phan doan ¥ dinh cua khach hang
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S hitu mot giao dién nguoi dung c6 kha nang doan trudce nhirng gi nguoi dung mong
mubn, s& khién khach hang hai long va muén chi tra nhiéu hon. Vi du, Amazon.com
da ap dung giao dién nay ¢ mirc d6 twong tac gan gili, bang cach sir dung thanh menu
mega-drop-down (Menu sir dung jquery CSS). Menu dé can phai phan doan chinh
X&c mot sub-menu va hién thi nhiing lwa chon phli hop véi nguoi dung. Piéu nay &
giup nguoi dung khong phai di chuyen chudt theo dudng chéo dé di chuyen sang
thanh sub-menu mong mudn, va chi dé discover la thanh sub-menu di thay di sang
mat céi khac, hodc da bién mét.

Tuy nhién, phan dodn duoc y dinh cua ngudi dung/khach hang, chi 1a mot hanh dong
dé thuc day tuong tac mot cach dé dang va don gian hon. Nhitng ki thuat khac dé
phan doan nhitng nhu cau cao hon ctia ngudi dung, s€ doi hoi nhiéu chat xam hon.

1.63 PE NHIEU KHOANG TRONG

(O=] _ @D /_

Some Table With Extra Room

ALittle Overcpafvded

/

Hay dé lai nhiéu khoang tréng hon

Céc khoang trong c6 thé khién noi dung web/ dit liéu dé doc hon rat nhiéu. Khong
nén dé cac phan, cac muc, cau chit trong mot trang dinh sat vao nhau, ciing khong
nén dit chling cach xa nhau qua ma chi dé mot khoang trong vira du. Néu khong co
cac khoang tréng phu hop, thi céc thanh phan s& tré nén qué tach biét va khong hai
hoa nhu mot tong thé. Chién thuat nay s& cé ich néu trén website c6 cac thong tin
dudi dang bang tinh, doan van, danh sach...
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1.64 HAY KE CHUYEN

aland not too far away
vas a little person i
vays wanted higher converting wel

I y GUH'IE'“III'IL_]
happened w! f

Hay ké chuyén, thay vi liét ké mot danh sach

Ké chuyén la kiéu co nhat cua truyén thdng ma cd thé sir dung trén landing page, tng
dung va céc giao dién nguoi dung. Thay vi liét ké mét loat thong tin theo dang gach
dau dong, tai sao khdng thtr twong thuat mot cau chuyén? Mot cau chuyén don gian
s€ co nhiing yeu t6 don gian nhu cbt truyén, nhan vat va mot tinh hudng giai quyet
van dé cu thé. Nhitng cau chuyén d6 s& mang lai cam xuc cho ngudi dung nhu thé 12
ho da thuc sy phai trai qua tinh hudng d6. Va két qua 13, nhiing cau chuyén do s&
dugc khic ghi trong tdm tri nguoi ding. Vi dy, nhiing birc thu ban hang thudng &p
dung chién thuat Storytelling, va d6 13 1y do tai sao ma ching luén hiéu qua.

1.65 LUON NOI THAT

Some Product Page

Hay ludn noi that

Hau hét moi ngudi déu ¢b gang néi qua mot chit. Vi vay, ndi that chinh 1a cach dé
san pham/website cua ban tré nén dang tin hon. Hinh anh vé nhiing ngudi dang cuoi
nhin nho (cudi khong vi mot ly do cu thé nao) c6 thé huy hoai niém tin cua khach
hang maot cach nhanh chéng. Mat vi tri ma ciing c6 thé d& 1am cho khach hang nghi
ngd, chinh 1a chd review san pham. Ta nén xen k& giira cac reveiw tét 1a mot vai cai
review khong tét, nhu thé s& 1am cho khach hang bét nghi ngd “Lam gi ¢6 cai gi 1a
hoan hao”. Va cubi cting, mot con s khong-tron-tria s& khién khach hang cam thiy
dang tin hon rat nhiéu.
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1.66 GIAM DAN LUY TIEN
@ 5 ya

B |\ |

BTth Visit. N
# Some More Useful Results

At —

Hay giam dan luy tién (Progressive Reduction)

Giam dan luy tién (Progressive Reduction) duoc phat trién bai LayerVault. Y tudng
d6 1a, khi nguoi dung dan dan quen thudc véi giao dién hoac wng dung cua ban, thi
nhitng chirc nang quan trong (luc mai dung) s€ tra nén it quan trong hon. Vi dy, mot
s6 chtrc nang don gian nhu: Chinh sira Profile ca nhan, chinh stra Apps Setting. .. s&
khong xuat hién trong man hinh Welcome cua website nita (va nhuong chd cho nhitng
noi dung khac quan trong hon). Hodc website ¢6 thé tu dong an phan giai nghia cua
céc icon trong website (vi khi d6, ngudi dung da hiéu icon d6 c6 ¥ nghia gi). Nguoi
dung ludn hoc cach sir dung giao dién tot hon, va Giam dan lug tién ton trong nhu
cau do

1.67 PAT LQI ICH CUA KHACH HANG LEN PAU

2
& _ @ pd

Order Your Website

e other resources

Order From Me

for for everyone, in:

/

Dit loi ich ciia nguoi khac 1én hang dau

Khong ai thich nghe vé nguoi khac quéa nhiéu hon 1a ban than minh. Hay dat tim
quan trong cua khach hang Ién trén tam quan trong cua ban, Thay vi néi “T6i s€ tao
ra mot website that tuyét voi cho ban” thi nén khuyen khich khach hang bang cau
“Ban s€ tao ra duwoc mot website that tuyét voi”, viéc lam nay thé hién sy tén trong
véi khach hang. Hay dé khach hang hoac nguoi dung caa ban Ia trung tdm cua su chu
y. Hon ntra, rd rang la viéc ung hé lgi ich cua ho sé tang thém murc d6 tin nhiém vai
san pham cua ban (diéu nay da dugc kiém chang trong thuc té cong dong). Doi khi,
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quan sat va nhan xét vé nhitng su viéc dudi goc nhin cua ngudi khac (mic du viéc
nay khéng hé mang lai lgi ich ngay lap tic) ciing c6 thé mang lai lgi ich vé 1au dai
cho moi nguoi

1.68 GIAlI THICH RO RANG

Email ' gy ipt) E_rrsa|l

Choose A Passward : 1) _Ehnuse A Password

CVC Code G b CVC Code

URL Shortcut

www.somesile.com/ |

URL Shor
1

Bi (ex v

Hay giai thich, thay vi mac dinh moi thir da qua ro rang

Mot s6 thir ¢d thé rat rd rang véi chung ta, nhung chua chic da rd rang véi nguoi
khéc. Hinh thirc dién thong tin 1a mot vi du dién hinh cho van dé nay. Khi dién thong
tin vao form dé, hay dinh kém mot sé giai thich, mé ta, va dau hiéu. Tuy nhién, khi
s dung phuong phéap nay, ding cho nhitng phan g|a1 thich d6 vao Placeholder (noi
cung Cap thém thong tin cho ngudi dung, gidp ho biét can nhap dit liéu gi), bai khi
bat ddu dién thong tin, ngudi dung s& nhanh chong quén thdng tin trong placeholder
do.

1.69 BO CHI TIET THUA

| /.
@ ] @ /

Order Taday Ve tnem VT
Order Today

4

Hay loai bo nhiing tir khéng can thiét

Hay viét nhitng cau ngan, sir dung nhitng tir ngit don gian va d& hiéu. Sau khi viét
xong ban nhap dau tién, hay tiép tuc c6 dong cau chit. Hién thi nhitng noi dung chi
dao s& giup nguoi ding hiéu duoc thong diép ma ban mudn truyén tai, va khdng khién
ho mét tap trung.
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1.70 GIAO DIEN NHAY BEN

@D

Hay tao ra mét giao dién nhay bén

Diéu té nhat 1 c6 tan 2 thanh scroll ! Mot cach nghiém tac, diéu nay khién nguoi
ding mét moi nhu 14 ho dang tim kiém trén ban do vay, kéo Ién roi lai kéo xudng,
sang tréi, sang phai. Thong tin s& khong thé hién thi hé trén mot man hinh néu do 1a
mot giao dién “tinh”, dac biét khi ban xem giao dién nay trén nhitng thiét bi nho hon
(nhu mobile). Mt cach dé khac phuc van dé nay, tat nhién 1a st dung mét giao dién
nhay bén, c6 thé tu dong thay ddi hinh dang va kich thuéc moét cach linh hoat

1.71 TRUC QUAN RO RANG

[Om]

== f'=am -
== |1 = .
.;__" —11—
I | — |

Subheadline

Hay thir truc quan 1 rang thay vi mo hd.

Khi nguoi dung hover chugt vao mét hinh anh. Khi nguoi dung dang truy cap vao
mot menu. Khu nguoi ding dang chuyén sang trang thi 2, thir 3 trong phan chuyén
muc ndi dung. Hay gitip cho nguoi dung cam nhan duoc rd rang hon viéc ho dang &
dau, dang lam gi. Pé ho thuc su chli y vao nhiing viéc ho dang lam thay vi dé moi
thir khong c6 nhiéu su khéc biét va mo ho.

1.72 HAI HOA VOI KHACH HANG
S& nhu thé ndo néu mot website khong dugc phia bén khach hang dong y va nghigm
thu, du ban da tuan tha hét cac quy tac trén. Anh/Chi muon nhu thé nay, the kia thay
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vi nguoi dung s& thé nay, thé kia. Hay gilp khach hang cam nhan duoc 16 rang ring
ban gidp lam hoai hoa gitra sy mong muong cua khach hang va trai nghiém cia nguoi
dung.

Chdc cac ban thanh céng véi website ciia BAN!

CHUONG 2:  TANG TRAI NGHIEM TREN THANH MENU

07 yéu t6 can chu y tdng trdi nghiém ngudi dung
trén Thanh Menu diéu hudng
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2.1 VITRI PAT THANH MENU

O @

Website hién dai da phat trién mot mo hinh 16 rang cho noi dit thanh diéu hudng
(phia trén cung, bén trai hoac ¢ chan trang). Khi cac menu dugc dat bén ngoai nhirng
khu vire nay, nguoi ding sé& cam thay kho hiéu va kho tim, doi khi gy ra bét tién
trong viéc thao tc nhap chuot.

2.2 CHI CHO HO BIET HO PANG O PAU

Tab title
\ / Human-readable URL
v 1/
C ¢ )
&
, , |
\ Breadcrumbs Highlight where
they are

\

Descriptive heading

Thong bao rd rang vi tri hién tai ciia nguoi dung. Str dung nhitng doan ma ta, liét ké
nhitng trang con theo tung cap d6 bén dudi, dé giup ho tu dinh hudng. Nguoi dung
cua ban khéng bao gio phai tu hoi ho dang ¢ dau
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2.3 MENU MEGA VOI MENU THA

O
&

1!

Nghién ctru cho thay cac menu I6n cung cap trai nghiém tot hon danh sach tha xuong
vi ching hién thi moi thu trong phéy mat, cé thé su dung hinh anh, cho phép nhém
cac trang dich tot hon va cam thay hap dan hon.

2.4 TIEUBE LIEN KET HIEU QUA

o @

Descriptive Shop Our Goods Wellness Products
Short All About Our Company Team

Mutually exclusive Gear Clothes Shirts Pants
Plain language Tech Insights Blog

Nguoi dung s& co thé d& dang du doan mot lién két s& dua ho dén dau trude khi ho
nhap vao nd. Yeu to 16n nhat duy nhat trong Viéc nay 1a cac dat nhan cua cac lién keét,
hién thi cho nguoi dung biét ngi dung cu thé nhung khong qua dai dong trén thanh
Menu.
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2.5 XAP XEP CAC MUC TREN MENU

Items at the beginning and end of
a list are most read, so put the
Only a few items in most important links there

the main nav \

Group up secondary /
links in a mega menu or
stick them in the footer

S6 lwong muc (link) trong thanh Menu caa ban phu thugc vao mét sé yéu td, chang
han nhu mirc d6 phirc tap cia san pham hoac mirc d hiéu biét cuia nguoi dung. Nhung
hdy cb gang lay it hon 6 hoic 7 link trén thanh diéu hudng. Thir t dit cac muc ciing
rat quan trong.

2.6 DPUNG CHE GIAU NO

@ &

Menu diéu huéng |2 mét trong nhirng phan giao dién duoc nhap vao nhiéu nhat va
ching cung cap thong tin diém dén tiép theo cho ngudi dung can tim kiem nhanh, vi
vay no phai ludn hién thi.
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Mic dinh trén thiét bi di dong ngay nay duong nhu la menu hamburger, nhung ¢6
nhiing lya chon thay the khong an di€u huéng hoan toan: tab, thu gon lién tuc, danh
sach cé thé cuon, v.v.

2.7 MENU PIEU HUONG TRUC QUAN

Links should be different from normal

Your nav isn't the place to get content and look interactive
fancy — keep it clean and
uncluttered and avoid animation Highlight key pages

i 8
r = R S

Visually separate the nav from Make the links big enough

content using things like lines to be easily clicked

or white space instead of requiring fine
motor skills every time

Meo thiét ké mot thanh diéu hudng truc quan

Thiét ké giao dién nguoi diing tot tao ra sy khac biét lon, ké ca doi voi thanh diéu
hudng. Dudi day la mot sO meo dé tao trai nghiém tot hon:

- Thanh diéu huéng khong can phai trong qué hoanh trang, hay 1am né don gian, gon
gang, dé thao tac va duing st dung hiéu tng qué cau ky.

- Nhiing lién két trén thanh diéu huéng can néi bat so véi nhitng noi dung khac va dé
thu hat

- Highlight nhiing trang chinh hoic nhitng lién két ban muén ngudi dung nhap vao
nhét

- Phan tach gitra thanh Menu va nhitng ni dung khac trén trang, dung nhitng khoang
trang hoac duong ké

- Hay dé nhitng muc to vira du dé c6 thé d& dang nhip vao, ding sir dung chir qua
nho trén thanh diéu huéng von da cé khong gian han ché
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CHUONG 3: CHUAN GRU-E TRONG WEBSITE TMDPT

a2 000 )

———

71 TIPS
Téi uu trdi nghiém
ngudi dung Website

\ J

Su thanh céng cua mot website thuong mai dién t I,<hc‘)ng chi phu thudc vao chat
luong san pham doanh nghiép cung cap hay danh tieng cua thuong hi¢u. Hai tac
nhéan quan trong khac la chién lugc tiep thi va thiet ke website.

Viéc phét trién website véi cac chién luoc quang bé sau khi hoan thanh cua mdi
doanh nghiép 1a khac nhau. Tuy nhién, thiét ké website chuyén nghiép 1a diéu moi
doanh nghiép déu mong muén. Thiét ké giao dién va trai nghiém nguoi dung ludn
dugc dat 1én hang dau.

Duéi day 1a 72 yéu td quan trong dé tao nén mot website thuong mai dién tir thanh
cong. Néu ban chuan bi bat dau mot dy an thiét ké website thuong mai hoac lam
mai website dang c¢6 cta doanh nghiép hoac lam méi website ctiia minh, day 1a co
hoi dé nang cap va ting co hoi kinh doanh.

3.1 VE HEADER, HOMEPAGE & FOOTER
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1. Top level domain
with HTTPS

7. Language option
(if necessary)

2.Logo

3. User friendly
navigation

12.Risk reducers

14.CTA to push people
to product collections
and important

sales pages

15.Featured Products
or Best Selling
Products or

New Arrivals

Home, Header & Footer

Q. m0rch for peoducty

ad 2b

Featured products

4. Wishlist

5. Customer
login

6. Store finder
(it necessary)

9. Search bar
8. Shopping cart

10. Phone
number

11. Unique value
proposition

13. Loyalty
program

©2021

Product nome Product nome
$22.00 $22.00

Recommended for you

16, Personalised
items

Product name
$22.00

Add 1o Cont

17. Text content

18.FAQ, returns &
exchanges, store
locator, shipping
information, order

tracking etc, 19. Contact

information
20. Newsletter
signup

23. About pages

Wour oo —‘

payral o VISA W @5 21.Payment
24, Terms & conditions; system icons '
Privacy policy & 22. social media

sitemap Torma onet concstons | Whe - @ links

25. Live chat
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1. Tén mién vai giao thuc HTTPS

Giao thirc HTTPS 1a giao thirc truyén tai siéu vin ban véi d6 bao mat cao vai su két
hop gitra giao thirc HTTP va Chting chi bao mat SSL dé ma hoa céc dir liéu truyén
tai. Hién nay, day la tiéu chuan bao mat hang dau cho hang triéu website trén thé gidi.

Website thuong mai dién tir can c6 tén mién véi HTTPS dé bao dam an toan cho hé
thong dix liéu cua doanh nghiép trén website, thong tin khach hang cling nhu cac
théng tin kinh doanh, tir do, xay dung va nang cao uy tin ctiia website cling nhu thuong
hiéu.

2. Logo doanh nghiép

Logo la mét trong nhitng yéu t6 toi quan trong trong bo nhan dién thuong hiéu cia
doanh nghiép. Do d6, logo can dugc dit ¢ vi tri d& quan séat nhat cua header, gidp
khach hang c6 4n twong manh mé. Vi tri dugc wa chudng nhat I hai goc trén cling
cua header.

3. Thanh diéu huéng than thién véi nguoi ding

Thanh diéu huéng hay thanh menu gop phan ting trai nghiém website cia nguoi
ding. Mot thanh diéu hudéng rd rang c6 hiéu qua trong diéu hudng khach hang, tang
thoi gian & lai trang va tang ty 1é chuyén doi.

D¢ ¢6 mot thanh diéu husng hoat dong tot, doanh nghiép can xay dung user flow rd
rang, tham chi phai chay thur nghiém website va thay doi sao cho phu hop.

4. Wishlist
Wishlist 1a danh sach nhiing san pham yéu thich ma ngudi ding mong muén mua.
Trong mot sé truong hop, ngudi dung chua cé thoi gian xem thong tin san pham hozc
nghién ciu thi truong. Ho sé Iuu lai nhitng san pham nay trong wishlist dé kiém tra
chi tiét sau.

Wishlist thuong duoc dat tai vi tri goc phai trén header. Nho d6, nguoi dung co thé
de dang nhin thay va kiém tra bat cu IUc nao. Ban c6 the thiet ke hién thi s6 lugng
san pham trong wishlist dé kich thich nguoi dung vao Kiém tra thuong xuyén.

5. Nut dang ky va dang nhap

Chuc niang ding nhap 1a mot cach tuyeét voi dé 1y thém thong tin vé khach hang nhu
email hoic sé dién thoai. Nhd d6, doanh nghiép co thé trién khai cac ké hoach tiép
thi théng qua email va goi dién gigi thiéu san pham, chuong trinh khuyén méai khi
can. Pay ciing 1a chirc nang khong thé thiéu dé khach hang co thé luu trir dir liéu cua
ho nhu gié hang, wishlist, lich sir thanh toan, kiém tra van don (néu cd),...

Hai chirc ning nay nén duoc dit & goc bén phai trén cuing caa website, ké bén wishlist.

6. Tim ctra hang
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That t6t néu khach hang mua truc tiép trén website. Tuy nhién, nguoi Viét (tham chi
nhicu nguoi dan ¢ cac quoc gia khac) van mong muon duoc den ctra hang truc tiep
de trai nghiém san pham thuc te.

Néu doanh nghiép c6 hé thdng cira hang, ban c6 thé thém chirc ning Tim cira hang
nhu trén.

7. Tuy chon ngbn ngir

Néu website thuong mai dién tir phuc vu cho nhiéu déi twong khéch hang tir cac quéc
gia khac nhau, ban can thém tiy chon ngén ngir vao website. Mot b vi tri ban c6 thé
dat chirc nang nay nhu phia trén logo, goc trén cuing bén phai (thay thé cho Tim cira
hang) hoic & cudi thanh menu.

8. Gio hang

Day 1a chire nang tich hop khong thé thicu cia website ban hang truc tuyen. Vé
hguyén tac, Gio hang luén duoc dat & goc bén phai cia header. Ban nén lam noi bat
biéu tuong hay voi mau sac noi bat nhat. Birng quén bd sung chirc ning thong bao sd
lwgng san pham trong Gio hang. Pay 1a mot cach thong minh dé thu hat sy chi y caa
nguoi dung, khién ho kiém tra gio hang nhiéu lan va kich thich kha ning thanh toan.

9. Thanh tim kiém

Nguoi ding luén mong mudn tim dugc cac thdng tin ho can nhanh nhat c6 thé. Trong
website thuong mai dién ta, chirc nang nay hoat dong vé cuing hiéu qua va dan tro
thanh mot diém khong thé thiéu. Dat thanh tim kiém ¢ giita header dem lai trai nghiém
t6t nhat cho nguoi dung.

C6 nhiéu cach dé t6i uu thanh tim kiém. Chung tdi s& chia sé trong bai dang tiép theo.

10. Hotline

Puong day nong khong chi hd tro toi da trong tu van va ban hang, ma con 1a mot giai
phap tang uy tin ctia website va doanh nghiép. Dat s6 dién thoai lién hé tai header tao
su thuan tién cho nguoi dung, tang kha nang tuong tac va lién hé.

11. Lam noi bat USP (Loi diém ban hang doc dao)

Tai sao khach hang nén mua san pham tir doanh nghiép caa ban ma khong phai 1a doi
tha canh tranh khac? Diéu gi 1am ban ndi bat va c6 gia tri thuc sy véi khach hang?
Hay 1am noi bat nhimg dic diém “doc nhat vé nhi” caia doanh nghiép.

12. Yéu tb giam thiéu rai ro

Nguoi tiéu ding ludn can trong va quan ngai khi mua hang tryc tuyén trén website
thuong mai dién tir. Cac yéu té giam rai ro c¢d thé xoa diu nhitng lo ling cua khéch
hang. Do d6, ching nén duoc thé hién trén Trang chua véi vi tri d& nhin thiy. Mot sé
yéu té ban c6 thé xem xét nhu cam két chat lwong, chinh sach hoan tra, chinh séach
bdi thuong thiét hai,...

13. Chuong trinh Khach hang trung thanh
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Khong cd khach hang, doanh nghiép khéng thé ton tai. Doanh nghiép can cd cac
chinh sach thu hat khach hang 1au dai, thay vi cac chwong trinh khuyén méai chép
nhoang theo dot. Céc loi ich danh riéng cho khéach hang trung thanh 1a mot diém hap
dan ho quay lai va mua nhiéu hang hoa hon. Day 1a d6i twong trong diém ma doanh
nghiép can duy tri, phat trién va mo rong.

14. CTA vao cac mat hang/thu muyc trong diém

Hay diéu huéng khach hang mét cach thong minh. Néu doanh nghiép dang c6 chuong
trinh khuyén méi, ban can dit ching tai cac diém ndi bat véi nt kéu goi hanh dong
rd rang, manh mé. Piéu nay khéng chi hd trg kinh doanh ma con gitp doanh nghiép
cling s& loai bo dugc cac san pham ton kho, gia tang vén luu dong.

Ngoai ra, cac chuong trinh ndi bat nay cling nén du’qc‘thé hién trén banner ctia website
dé hap dan nguoi dung ngay tir thoi diém truy cap dau tién.

15. San pham dic trung/San pham ban chay/San pham méi

Nhitng san pham nay thudng nhin dugc nhiéu sy quan tim. Pat ching tai trang cha
la mot cach hap dan va kich thich ngudi tiéu ding nhap chudt va mua hang. Ban c6
thé thiét 1ap bang tay dé lya chon san pham hién thi mong mudn hoic dit ché do tu
dong dé tiét kiem thoi gian.

16. Cac san pham ca nhan hoa

Giéi thieu san pham dua trén hoat dong caa nguoi dung 1a mot thuat toan khéng thé
thiéu trén website thuong mai di¢n ta. Ca nhan héa tri nghiém trén trang c6 kha ning
tang chuyén doi va thé hién sy quan tdm cua doanh nghiép vai khach hang. Nhiéu
nghién ctru chira rang, ngudi ding mong mUOn website co phan tly chinh dé thich
hop voi nhu cau cua ho. Tham chi, mot s6 ngudi tuyén bd s& khong quay lai céc
website khdng cé tinh c& nhan hoa.

17. Noi dung gidi thiéu vé doanh nghiép

Bat ctr cudc hoi thoai nao ciing can cau chao hoi va tu gisi thiéu. Biéu nay dién ra
tuong tu voi website doanh nghiép. Viéc mo ta ngan gon vé doanh nghiép khong bao
gio 1a thira thai, ma con 1a yéu té thuyét phuc khéach hang truc tuyén hiéu qua, dac
biét vai cac doanh nghiép B2B.

Nhiéu website ban hang hién nay tap trung nhiéu vao phan san pham ma quén mat
cho nguoi ding biét ho 14 ai hoic chi gigi thiéu so sai vé doanh nghiép. UVA Vietnam
khuyén ban thyc su dau tu vao phan Vé chiing tdi. Ban can nhé rang, website 1a ho
so nang lyc cua doanh nghiép, glong nhu portfolio hay CV. Ban Can thé hién cac noi
dung co ban vé ban than dé gay an tuong véi nguoi dung. Vi tri cum trang chu hoac
giita trang la hai vi tri phu hop dé dat noi dung nay. Bung quén gan lién két téi trang
“V& chung t6i”.

18. Lién két nhanh
Mot s6 trang quan trong ma khach hang thudng xuyén quan tdm nhu nhirng cau hoi
thuong gap (FAQ), chinh sach hoan tra va do6i hang, dia chi ctra hang, thdng tin van
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chuyén, kiém tra van don,... nén dugc thém vao footer gitip khéch hang c6 thé truy
cap nhanh chdng khi can thi€t. Nho do, nhitng thdng tin nay khong can dat trén thanh
menu, giup tiet kiém khéng gian va toi vu giao dién website.

19. Lién hé

Mic du website c6 tich hgp chiic nang thanh toan truc tuyén va dudng day néng, tao
ra cac phuong thtc lién hé khac tao sy thuan tién toi da cho website. Nhiéu doanh
nghiép, dic biét doanh nghiép B2B, cho biét email 13 phuwong phap lién hé ua thich
cua ho véi khach hang va dbi tac.

Ba yéu t6 khdng thé thiéu trong biéu mau lién h¢ bao gom s6 dién thoai, email va yéu
cau. Ngoai ra doanh nghiép co thé bo sung mét so truong khac nhung nén dé che do
tu chon thay vi bat budc.

Ngoai trir viée dit mot lién két nhanh dén trang Lién hé, ban c6 the tiét kiem khong
gian bang cach chén biéu mau vao footer. Theo kinh nghiém cua UVA Vietnam,
phuong phap nay dem lai hiéu qua khé cao.

20. bang ky nhan tin

Mic di viéc tao nhiéu biéu mau lay théng tin ¢ thé khién nguoi ding cam thay kho
chiu. Tuy nhién, khéo 1éo chén biéu miu vao footer ciing 14 mot hinh thic duoc ua
chuong tai cac website nuéc ngoai ma doanh nghiép Viét c6 thé &p dung.

21. Céc bicu tuong hoac logo cia hé thong thanh toan

Hién nay c6 khoang trén 70 cong thanh toan tryc tiép tai Viét Nam va m01 nguoi
dung st dung cac phuong thirc khac nhau. Thong bao cho ngudi ding vé cac cong
thanh toan &p dung trén website thuong mai dién tir nhanh chdng cho khéach hang biét
cach hoan thanh giao dich truc tuyén.

22. Céc lién két mang x4 hoi

Cac lien két mang x4 hoi tang nhan dién thuong hiéu tai cac kénh khac nhau ciing
nhu ting kha ning tiép can khach hang. Pong thoi, khach hang cé thé theo dbi va cap
nhat thong tin tir thuong hiéu thuong xuyén mot cach chu dong va thu dong.

23. Lién két t6i cac trang vé doanh nghiép . q
Céc trang nhu Vé ching t6i, Cong su, Tuyén dung,... ciing can duoc thé hién & footer
dé thu hit ca khach hang va cac dbi twong ngudi ding khac.

24. Piéu khoan va diéu kién, Chinh sach riéng tu, so do website
Nhitng tai liéu tiéu chuan nay bat buoc phai cd trong website. Ban ¢0 thé dat ¢ phia
Cuoi cung cua footer dé tranh giao dién qua chat choi va roi mat.

25. Live chat o
Nhan }inNtruc tuyén 1a mot chirc nang phéqbién cua website thuong mai, dién tu hién
nay dé ho tro khach hang nhanh chong.Biéu tuong chat nén dugc dat co dinh ¢ phia
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dudi cling cua goc bén phai dé khach hang c6 thé nhén tin bat cir 1uc ndo ma khong
anh hudng téi trai nghiém trang.

Pé giam tai cdng viéc, tang thoi gian phan hdi, ban c6 thé thiét 1ap mot hé théng cau
hoi va cau tra loi. Viéc nay can Ién ké hoach can than dé dat hiéu qua toi da.

3.2 TRANG DANH MUC SAN PHAM

Category Page

26. Consistent
image size

27. Breadcrumb

navigation > 28. Show number
of products
displaying in the
page

29. Product filtering
and sorting

30. Page
description field

26. Hinh anh cé tinh lién mach

Hinh anh trong trang Danh muc san pham nén c6 tinh lién mach, lién két va cé tinh
dong bo vé ca do phan giai, kich thudc, khoang trang,... Piéu nay khdng chi tao giao
dién dep ma con thé hién tinh chuyén nghiép cua doanh nghiép.

27. Thanh diéu huéng Breadcrumb ’ ’

Thanh diéu hudéng breadcrumb la tap hop cac lién ket giap nguoi dung biet vi tri cua
ho trén website. Nguoi dung c6 the dua vao do d€ quay lai céc trang trude d6 ma
khong can phai nhap quay lai nhu phuong thirc truyén thong.

Thanh breadcrumb thuong nam phia dudi thanh menu chinh.

28. S lwong san pham trén trang
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Thong thuong, mot trang khong thé hién thi tat ca cac san pham. Nhung mdi trang
nén hién thi so lugng san pham trén trang va so trang san pham. Dy ciing 1a mot
cach di€u hudng khach hang va tang thoi gian ¢ lai trang cling nhu khd ndng chuyén
doi.

29. Loc va sap xép san pham

Chtic ning loc cho phép khach hang loc san pham dua trén cac tiéu chi khac nhau
nhu kich thuéc, mau sic, gidi tinh, ... tiy thuoc vao san pham caa doanh nghiép. Chirc
nang sap xép cho phép xem san pham theo thir tu vé gia va thoi gian ding.

Néu thiéu hai chirc ning nay, trai nghiém nguoi ding bi anh hudng rat 16n, khién
khach hang ton thoi gian tim kiém san pham, mat kién nhan va tham chi 1a thoét trang.
Hay tao sy thuan tién t6i da cho qua trinh mua sam cta nguoi dung dé ting kha ning
chuyén ddi trén website.

30. M6 ta ngan vé trang

Trong phan nay, ban c6 thé thém mét vai dong md ta ngan vé loai san pham trong
doanh muc nay, nguon géc, dic tinh ching,... Bing quén chén tir khda dé con bot
Google c6 thé tim thay trang web ciia ban nhanh chong, dé dang hon.

3.3 TRANG SAN PHAM CHI TIET
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Product Page

3L Product title 34. A field to

I—og change purchase
i32. Good Quality of quantities
mages with zoom-in =

functionality %R Rk (9 revows) \3,5. ftg::luct
ariables

33. Pricing $iFrics

information with v 1 v @

potential sales or
discounts coc NN IR0 Y

36. Add to Cart
button

4l.Alternate Views of : 37. Trust signal
the product/Multiple around Add to
view Cart button
38. Add to Wish List &
compare button on
each product page
40. Product
description

39.Social share
buttons including
ematl

42. Consumer
Reviews on product

Related Products

43, Related
Products

31. Tiéu d& san pham

Noi don gian, day 1a tén san phim. Mdi san pham can cd tén riéng khéc biét. Ban c6 thé
thém céc thudc tinh vé mau séc, kich thudc,.. néu can thiét. Tén san pham nén chua tir
khoa dé thuc hién SEO hiéu qua hon.

32. Hinh anh chit luong cao

Hinh anh tét khdng chi 12 hinh anh c6 d6 phan giai cao ma con thé hién tap trung vao san
pham. Ngudi ding ¢6 thé quan tam téi cac chi tiét nho trén anh va phong to dé xem rd hon.
Do d6, anh trong trang nay can dap ung duoc nhu cau nay.

33. Théng tin vé gia va céc thong tin khuyén mai (néu cd)

Gié ludn 1a mot trong nhiing yéu té duoc quan tim hang dau khi mua hang, du 1a tryc
tuyén hay truyén théng. Mot trang website thuong mai dién tir s& that bai hoan toan néu
khong hién gia trén giao dién. Gia sau khuyén mii ciing duoc khach hang dic biét quan
tadm va wa chudng. Boi vi ho c6 thé so sanh gia mot cach truc quan va dua ra quyét dinh
mua hang nhanh hon.

34. Truong chon s6 lugng san pham
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Thong thudng, truong ndy duoc dit ngay dusi gia san pham dé khach hang chon s6 luong
mua hang de dang hon. Hon nita, vi tri nay tao dieu kién thuén loi dé khach hang cha y
nhiéu hon nhd ¢ yéu té “thu hut anh nhin” 1a gia.

35. Cac thuge tinh cua san pham (néu co)

Mot s6 thudc tinh ciia san pham bao gdm mau séc, kich thudéc, tiéu chuan, ... Néu san pham
c6 cac yéu t6 trén, ban nén thém vao san pham gdc thay vi tao nhiéu san pham khién trang
san pham bi long.

36. Nut “Thém vao gio hang”

NUt kéu goi hanh dong (CTA) nay la yeu t6 quan trong nhat cua trang san pham chi tiét.
Do d6, ban can lam n6 noi bat nhat c6 the Dong khung va t6 mau dam la phuong én
thuong dugc st dung. Ngoai ra, ban can tao ban 16n dé thu hat sy chi y va gidp thao tac
nhap chudt tré nén dé dang hon.

37. Cac dau hiéu tin tuéng xung quanh nit “Thém vao gié hang” )

bay 1a mot y tuong tuyét voi dé tang su tin tuong cua khach hang va khuyen khich ho mua
hang. Vi du nhu ching nhan bai chuyén gia, chiing nhan hang that, hoac chinh sach mua
hang,...

38. Nut thém vao “Wishlist” hoac “So sanh”

Wishlist cho phép khach hang luu trir c&c san pham ma ho quan tam hoic ¢6 y dinh mua
sau. Chirc ning so sanh giup khach hang c6 thé tim hiéu cac san pham twong dong khéc
nhau ciing mét lic. Bang cach nay, ho s& chon dugc san pham phi hop nhat. Pay ciing 1a
mot cach tang kha nang mua hang trén website thuong mai dién tu.

39. Nt chia sé mang xa hoi

Hay dé khach hang chia sé san pham yéu thich caa ho ciing nhu tao co hoi dé website
thuong mai dién tir ciia ban duoc nhiéu nguoi biét téi. Mot sé ndt théng dung hién nay nhu
Facebook, Twitter va email.

40. M0 ta san pham

M0 ta cac tinh ning va thong s6 san pham 12 mot phan quan trong ciia website ban hang.
Ban can néu thdng tin that chi tiét & khach hang c6 thé tim hiéu san pham, han ché nhan
tin truc tiép dé hoi cac théng tin ma ban hoan toan ¢ kha ning thé hién trén website.

41. Ché do xem nhiéu anh san pham

M6t tim hinh chwa du dé khach hang mudng tuong vé san pham thuc té. Ban can cung cap
nhiéu hinh anh & cac goc do khac nhau, mau sac khac nhau, tham chi 1a anh huéng dan st
dung san pham.

42. Banh gia cua khach hang

Theo nhiéu nghién ctu, phan Ién nguoi ding mua hang truc tuyén dya trén danh gia va
phan hdi cua céc khach hang khac. Phan nay khong chi gitp khach hang nhan xét va chia
sé trai nghiém san pham ma con 13 noi tham khao va 1a noi thuc day khach hang mua hang
nhanh hon. Ban can tich hop diém danh gia trung binh va sé lugng phan hoi. Néu c6 thé,
ban nén tich hop chirc ning nhan xét dé ting trai nghiém nguoi ding trén website.

43. San pham lién quan
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Gidi thiéu cac san pham lién quan dé khach hang c6 thé xem thém nhiéu san pham hon, so
s&nh céc san pham va ¢ lai trang 1au hon. Phan nay nén dat ngay dudi cudi trang, ngay
dudi phan mo ta san pham.

3.4 TRANG THANH TOAN, GIO HANG & WISHLIST

Customer Checkout, Shopping Cart and Wish List

Your Shopping Cart

You 0t0 ehocking out 65 6 Guost
Hove an secount? SHgin

48. Billing & Shipping BILUNG ADDRESS EDIT ORUER SUMMERY
Address —E:
SHIPPING ADDRESS EOIT ®

47. Shipping methods ——® SHIFPING METHOD EOIY
- offer low shipping costs

an:l
Prico § 199

z 8

Qv

PAYMENT Hce:139 @ 45, Cart Details
z "
50. Include an area to
punch in promo codes ———@ oo st ipters APPLY = 2T
v &2 Mico $ 13,99
44. Accept all i J 7 8 @——— 5. Havean
payment methods ———@ - - - - option to change
fp—— subtotal  $59.97 the quantity or
Discount - $6.9% remove items
Shipping $8.98
Tax $0.00
Occtor Toto!  $63.97 @—————— 46, Final price

314t @ 92.. AllOW items
to be saved for

SATKTY 6 SEITY RS e
REVIEW & PLACE ORDER
49, Security

Noad holp Contact us teecity seals

T SOVICR Of XXX XXX XXXX, Mongay - | riday
ocpm

omer Service O helpme@domaln com

44. Tich hop nhiéu phuong thiic thanh toan

Ban can tim ra nhitng phuong thirc thanh toan duoc ua chudng nhat va tich hop vao
website thwong mai dién tir ciia doanh nghiép. Thong thuong, COD (tra tién khi nhan
hang), ngan hang dién tr va céc vi thanh toan nhu Momo, Zalopay, Viettelpay, Airpayi,...
dugc sir dung nhiéu nhat.

45. Gio hang chi tiét
Ban can thé hién cac thong tin co ban vé san pham nhu tén san pham, anh dai dién, so
lugng san pham da chon, giéa.

46. Tong hoa don

Hién nhién, tong hoa don khong thé thiéu trong trang thanh toan. Ban can bao gém toan bo
gia san pham va phi van chuyén. Néu cé giam gia, ban nén thé hién gia trudc va sau giam
trén trang dé khach hang thiy duoc vu dai khi ho mua hang. Néu chuong trinh ap dung cho
tirng san pham, hay hién thi trén ting san pham. Truong hop ap dung cho ca don, ban c6
thé thém trudng Gia giam.
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47. Cac phuong thirc giao hang

Ciing nhu phuong thirc thanh toén, ban can chon nhimg phuong thic giao hang than quen
nhu buu dién, Viettel, GHN, GHTK... tuy thugc vao doanh nghiép cling nhu khach hang.

Trong d6, ban nén c6 khoang 2 lya chon c6 gia van chuyén thap. Thoi gian giao hang du

kién ciing nén duoc hién thi cling chi phi van chuyén dé khach hang can nhac lua chon.

48. Théng tin nhan hang

Théng tin nhan hang can it nhit ba trudng bao gém tén khach hang, dia chi va sb dién
thoai. Cac truong nay mang tinh bat budc dé co du thdng tin cho mot don hang hoan chinh.
Ban cd thé thém mot s6 trudng khac nhu email, dia chi nhan héa don (néu c6), 16i nhin,...
nhung nén dé & ché do tay chon.

49. D4u an toan

Hién thi dau an toan gan ndt thanh toan hoic truong dién thdng tin thé ngan hang dé ting
do tin tuong va tao sy an tim cho khach hang. Py ciing 1a cam két ciia doanh nghiép vé
d6 an toan cua website.

50. Bién ma giam gia

Thinh thoang, doanh nghiép cua ban c6 thé ap dung cac chuong trinh khuyén mai, hoic
trao ma giam gia cho mot s6 khach hang dac biét. Truong nay sé gitp khach hang sir dung
cac chuong trinh khuyén méi truc tuyén ma khong can dén cira hang tryc tiép. Doanh
nghiép ciing kiém soat chinh sach caa minh tot hon. Trudng ma giam gia co thé chon tu
dong hoic khach hang tu dién.

51. Thém, bét hoac x6a san pham 7
Trang thanh toan khdng thé thicu chire nang chinh stra hodc loai bo san pham. Khach hang
thuong dan do rat lau trudce khi hoan thanh don hang.

52. Cho phép luu xem sau

bung quén cai dat chuc nang luu trix san pham trong gio hang vi phan Ién nguoi ding
khong quyét dinh mua hang nhanh chdng ma s& tim kiém, chinh stra gio hang nhiéu lan.
Néu khong luu lai, khach hang phai mat cong tim lai cac san pham. Diéu nay anh huong
nang né toi kha nang chuyén doi ciia website.

3.5 TRANG TIN TUC/BAI VIET
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53. Sidebar : blog search,
categories,
popular posts

¥

54. Social share
buttons

—
e
e———=
e
===

i
i

53. Sidebar \

Ban co thé dat thanh nay bén trai hodc bén phai website, tuy thugc vao cach trinh bay ban
mong mudn. Sidebar c6 thé bao gdm Thanh tim kiém, Danh muc va C4c bai viét phd bién
hodc Céc bai viét méi cap nhat.

54. Cac nut chia se trén mang xa hoi

Khéch hang s& mong muén chia sé, luu trit nhitng bai viét ma ho cam thiy c6 ¥ nghia. Do
do, cac nut chia sé mang xa hoi sé hoat dong hiéu qua trong truong hgp nay. Ban ciing ¢6
thé tu chia sé cac bai ding dé ting d6 phu cia website doanh nghiép.

3.6  TRANG BACK-END/CMS

Back-end features

55. Dashboard/
reporting tools

56. Administrator

57. Customer
management

management

59. Content NECHH SRR —r e — 58. Store
management: pages, -t . management
blog, reviews etc. ! 60. Order &

62. SEO - v - shipping
Management . management
61.Payment,
taxes & location
management

63. Email marketing
integration

64, Discount &
promotion
management

65. Root file
upload

66. Tracking
code integration
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55. Dashboard/Cong cu béo cao

Dashboard s& tong hop céc thdng sé thuong mai dién tir cua website va cho phép ban theo
d6i mot cach dé dang. Ban nén thiét 1ap dashboard phu hop véi nhu cau cia doanh nghiép.
Cac chue nang khong thich hop khéng chi khién giao dién réi mat, gay nang né cho hé
thdng quan tri.

56. Phan quyén quantri
Moi website thuong ¢ nhiéu quan ly khac nhau vai chirc nang, nhiém vu khac nhau. Ban
can quan ly va phan quyén cho moi ngudi sao cho phu hop.

Vi du: B phan hang hoa s& ¢d kha ning quan 1y xuét - nhap kho trén website, cap nhat
gia. B6 phan kinh doanh s& nam phan don hang. Chi quan ly cap cao dugc quyen xem
phan bao cdo doanh thu.

Viéc phan quyén khdng chi gitp moi ngudi 1am viéc dé dang hon ma con giup bao mat cao
cua doanh nghiép cao hon.

57. Quan ly khach hang

Quan ly khach hang bao gém quan ly thong tin khach hang va quan ly don hang. Bang
cach nay, doanh nghiép c6 thé thyuc hién cac chién lugc marketing dé dang hon. Néu c6
thé, website thuong mai dién tir nén c6 chire ning luu trix lich st tim kiém cua ting khéch
hang dé ca nhan hoa tét hon.

58. Quan ly cua hang

Cac thdng s6 san pham nhu loai hang, mau sic, mé ta, kich thudc,... 1a cac trudong co thé
thay doi tir backend cua website ma khong can su hd tro nao tir phia 1ap trinh vién. Ban c6
thé thiét lap cac truong lya chon sao cho phi hop.

59. Quan ly noi dung

Noi dung trén trang va cach sap xép, bai viét va cac phan noi dung khac ciing can thay doi,
cap nhat thuong xuyén. Do d6, ban khéng nén thiét 1ap san trén cac ma code ma nén dit &
back-end, tién lgi cho quan tri vién.

60. Quan ly van don

Website thuong mai dién tir thuong ¢ nhiéu don hang cing lic véi tinh trang don hang
khac nhau. C4c tinh trang don hang thuong c6 nhu xac nhan don hang, chuan bi don, van
chuyén va nhan hang. Viéc phan loai don vao ting tinh trang khéc nhau gitp doanh nghiép
c6 thé tranh tinh trang bi sot don, kiém soat qué trinh hoat dong cia doanh nghiép dé nang
cao chit lwgng dich vu.

61. Quan ly thanh toan, thué va dia diém

Back-end cua website ciing can chic nang tinh phi van chuyén, thué (néu cd) va tong don
tu dong. Doanh nghiép nén cai dat hoic ap dung cdng thirc nhit dinh dé website c6 thé tu
dong tinh toan hop ly.

62.Quan lySEO , ‘ ‘
Mot so yeu to SEO can thiét cho website thuong mai dién tir bao gom URL, thé tiéu de, the
meta, hashtag,...
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63. Tich hop tiép thi qua email

Churc nang nay phat sinh khi trong website c6 kha nang luu trir email ctia khach hang. Viéc
tich hop tiép thi qua email trén back-end cua website gitip doanh nghiép tiét kiém thoi gian
va chi phi thyc hién cac chién dich marketing hon, tranh viéc sai, s6t email.

64. Quan ly giam gia va khuyén méi khéc

Nhu d3 trinh bay ¢ trén, website thuong mai dién tir can thu hat khach hang théng qua cac
m& giam gia va chuong trinh khuyén mai. Muc 64 nay 1 noi doanh nghiép cap nhat céc
chuong trinh ctia minh. Dong thoi, kiém soat dugc sé lugng ngudi ding sir dung cac ma
giam gia ca nhan, tranh tinh trang gian doi.

65. Tai tép goc lén

Tai tép Ién tryc tiép co thé can thiét nhu tép exel san pham nhap hoic tép khach hang,...
Néu nhap tay s& gay ton thoi gian va nhan lyc. Thay vao d6, phan back-end nén tich hop
chtrc nang nay.

66. Tich hop kiém tra ma theo doi
Ban c0 thé can tai I1én céc tép nhu robots.txt, ma theo doi, ma xac minh cta bén thir ba
khac ma khong can sy tro giup cua lap trinh vién.

3.7 CAC YEUTO KHAC

Other things you should consider

67. Responsive : 68. Browser
design compatibility

69. Fast loading

70. For digital
downloads, explain
how they receive the
product

71. Multilevel security

72. Automatic
site backup

67. Thiét ké twong thich v6i nhiéu thiét bi v
Hién nay, phan l6n nguoi dung sir dung dién thoai thong minh dé truy cap Internet.
Néu website thuong mai dién tir cua doanh nghiép khdng hién thi phu hop trén thiét
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bi di dong, kha nidng khach hang khong truy cap hoac nhanh chong thoat ra la rat cao.
Ngoai ra, yéu té nay ciing dugc Google coi trong va danh gia thir hang website.

68. Kha nang tuong thich trinh duyét

C6 rat nhiéu trinh duyét trén thé gisi. Viét Nam pho bién véi Chrome, Coc Coc, Safari
nhung ciing c6 mét s6 nguoi van sir dung Firefox hay Opera mini. Trong qua trinh
trién khai dy an xay dung website thwong mai dién tir, d6i ngii UVA Vietnam di tirng
gap tinh hudng khach hang phan &nh phét sinh 13i, sau khi tim hiéu phét hién ra, khach
hang st dung trinh duyét Firefox, mic du khéng con phé bién, nhung nhom tester
van phai céng nhan, du hiém gap nhung ngudi dung van c6 thé sir dung nhiéu trinh
duyét khac nhau.

69. Tc do tai trang nhanh

Téc d tai trang anh huong rat nhiéu tai trai nghiém khach hang. Nhiéu nguoi tuyén
bd, ho s& khdng quay lai cac website co téc do tai trang qua cham. Ho ciing khang
dinh toc do tai trang cing anh huéng toi quyet dinh mua hang. Theo Google, thoi
gian tai trang tuyét voi nhat 13 du6i 2s. Néu ban can mot website 6 toc d6 “tia chop”,
bam vao day dé lién hé UVA Vietnam, chiing toi s& hd tro ban.

Ngoai ly do trai nghiém khach hang, téc do tai trang ciing lién quan toi SEO khi nd
tré thanh mot yéu to xép hang trang vao thang 5/2021.

70. Tai tai liéu

Néu website chi cung cip mot sb thong tin co ban cta san pham va ban c6 sin céc
tép tai lidu chi tiét, hay thong bao cho khach hang biét ho co thé tim hiéu thém vé san
pham bang céch tai tai liéu. Chung tdi khuyén ban nén dat ché do yéu cau cung cap
email va cac thong tin co ban khac trudce khi tai. Nho d6, doanh nghiép c6 thém di
licu khach hang dé thyc hién marketing, hoic biét dugc san pham duoc khéach hang
quan tdm nhiéu nhat. Tir d6, dua ra cac chién lugc phi hop.

71. Bao mat da cip

Vén dé bao mat ludn duge dic biét quan tdm véi cac website thuong mai dién tir.
Ngoai trir tich hgp chitng chi SSL va tuan thi PCI, website can xay dung tuong lta
va céc 16p bao mat trong phan dang nhap va lién hé.

72. Sao luu web tu dong

“Phong bénh hon chita bénh”. Cau néi nay ciing co6 thé ap dung cho website thuong
mai dién tir. Bat ¢ rai ro, sai s6t nao ciing c6 thé khién doanh nghiép mat dir liéu.
Do d06, viéc tu dong sao luu l1a vo cung thiét yéu.

Website thwong mai dién tir ¢6 thé con nhiéu chirc ning khac. Tuy nhién, 72 yéu tb
trén 1a dc biét quan trong va hau nhu khong thé thiéu. Ban c6 thé bién doi va sip
Xép ching trén giao dién sao cho phu hop véi tham MY cling nhu san pham cua doanh
nghiép. Néu ban can tu van, UVA Vietnam cd thé hd trg.
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